
May 10, 2012 

Cisco Online Exams 
Frequently Asked Questions 
 
What Cisco Exams are available online? 
A complete list of Cisco online exams is posted on the Pearson VUE website at www.pearsonvue.com/cisco/online. 
 
How do I register for a Cisco online exam? 
When you are ready to take your exam, go to www.pearsonvue.com/cisco/online, and follow instructions under 
“Register for an Exam”. If you have not tested with Cisco before, you will need to create an account before 
proceeding. If you have previously tested with Cisco and have a Cisco Certification ID (CSCO ID), you can use that 
ID to look up your username and PIN for entering the exam site. 
 
How will I receive the results from my online exam? 
Your exam results will be presented on screen at the completion of your exam. Your official results will be posted to 

the Cisco Certifications website www.cisco.com/go/certifications/login. 
 
I have forgotten my username and PIN. What should I do? 
If you have forgotten your username and PIN for the Internet-Based Testing Site, please contact Pearson VUE at 
www.pearsonvue.com/contact/ for this to be resent to you. Do not create a new record as this will result in you 
holding two CSCO IDs and your results may not be recognized. 
 
How do I register for a Smart Care exam? 
If you have been given a Smart Care access code, then you must enter this when creating an account with TesTrac. 
For candidates who have a CSCO ID, please enter your Smart Care access code when you look up your ID and PIN 
on the TesTrac website. 
 
For new candidates, your Smart Care access code must be entered when you create an account. If you do not enter 
your Smart Care access code at that time, please contact Pearson VUE with your access code, and the exams will 
be assigned to you. 
 
Who delivers the IBT exam? 
Pearson VUE’s online test delivery partner, TesTrac, delivers the online exams. 
 
Who do I contact for technical support on my IBT-delivered exam? 
Contact Pearson VUE’s global support centers Contact details can be found at: www.pearsonvue.com/contact/.  
 
How do I order vouchers for IBT-delivered exams? 
You may purchase vouchers for IBT-delivered exams as you would for other Cisco exams through the Pearson VUE 

voucher store at http://pearsonvue.com/vouchers/. 
 
How long do I have to take my exam? 
Once an exam is started, you have 48 hours to complete it. It is recommended that you only purchase your exam 
once you are ready to take it. 
 
I lost my connection during my exam. What do I do? 
If you have connectivity issues or hardware issues you will be able to resume your exam at the point you lost 

connection. Simply log back in to www.testrac.com/pvuecisco, enter your username and PIN, and resume your 

exam. 
 
What is Cisco’s retake policy for online exams? 
If you do not pass your exam, you must wait 48 hours before re-taking it. 
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