
 

 
 

 

1. Why is the process for purchasing/scheduling Cisco online exams 

changing? 

 

The change was made so that all Cisco exams (online/unproctored and 

proctored) can be scheduled within one system, making it more convenient for 

you to schedule exams. 

 

2. I have taken a Cisco proctored exam in the past, but have not 

purchased/taken a Cisco online exam. Can I use my existing web 

account to purchase an online exam?  

 

Yes, login to your existing Pearson VUE web account to purchase your Cisco 

online exam. 

 

3. I have taken a Cisco online exam (with TesTrac) in the past, but have not 

taken a proctored Cisco exam. How do I purchase a Cisco online exam 

now?  

 

Please create a web account with Pearson VUE to register for Cisco online exams.  

 

4. I have not taken a Cisco proctored exam at a Pearson VUE test center, 

nor have I purchased/taken a Cisco online exam in the past. How do I 

purchase a Cisco online exam? 

 

Please create a web account with Pearson VUE to register for Cisco online exams.  

 

5. I have taken an exam at a Pearson VUE test center, but have not taken 

or purchased any Cisco exams in the past. How do I purchase a Cisco 

online exam? 

 

Please follow these steps to purchase your Cisco online exam: 

1) Login to your existing Pearson VUE web account 

2) Click on “Update Profile” on the left side of the screen 

3) Select “Additional Information” on the right side of the screen  

4) Select “Cisco” from the list of testing programs (screenshot provided below) 

5) Click “Next” to add Cisco exams to your account 
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6. How do I know which exams are available online and which are 

proctored and must be taken at a Pearson VUE test center? 

 

Online exams are identified with a globe icon next to them within the Pearson 

VUE registration system. (Screenshot provided below) 

 

 
 

 

7. How long do I have to take an online exam? 

 

Once you schedule your online exam, you must complete it within 48 hours. You 

may access your online exam as many times as you like; however, the exam 

must be completed within 48 hours of scheduling. If you do not complete the 

exam within the 48 hour window, it will expire and you will not be refunded the 

cost of the exam. 

 



 

8. What do I do if I scheduled an online exam and realize I cannot complete 

it within 48 hours? 

 

If you cannot take your online exam within 48 hours of scheduling, you must 

cancel the exam before it expires to receive a full refund. If you launch the exam 

and do not complete it, you cannot cancel. You will need to schedule a new exam 

and pay a separate exam fee. 

 

9. Why can’t I just reschedule my online exam instead of cancelling and 

scheduling again? 

 

The 48-hour window begins when you schedule your exam. The only way to reset 

the clock is to cancel the exam and schedule a new one. 

 

10. Where can I find my complete exam history (including online exams)? 

 

Your Cisco exam history can be found in the Cisco Certification Tracking System. 

 

11. Where is my score report stored for an online exam? 

 

Score reports for online exams taken previously with TesTrac are available in the 

Cisco Certification Tracking System only. Score reports for online exams taken 

with Pearson VUE are available in the Cisco Certification Tracking System and 

within your Pearson VUE web account.   

 

12. Who do I contact if I need technical support? 

 

Please contact Pearson VUE technical support. 

 

13. What do I do if I experience computer issues, my exam times out or my 

power is disrupted? 

 

If your online exam is disrupted unexpectedly, you can login to your Pearson VUE 

account from any computer to complete the exam within the 48 hours. 
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