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1. The Loss Prevention Foundation  

The Loss Prevention Foundation is a 501 c(6) not-for-profit organization. The LPF is governed by a 

Board of Directors is composed of individuals from the loss prevention industry. The board of the 

LPF governs the mission of the Loss Prevention Foundation, which is to advance the loss 

prevention profession by providing relevant, convenient and challenging educational resources. 

Part of fulfilling that mission, the LPF focuses on assisting loss prevention professionals grow and 

develop in their careers; driving more talent to the industry from colleges and universities, law 

enforcement and the military; and maintaining the certification program. By focusing on these 

simple objectives, we hope to make a significant impact on the loss prevention industry. 

2. CERTIFICATION PROGRAMS 

In order to receive the LPCertified (LPC) or the LPQualified (LPQ) designation you must take and 

pass the official exams. These exams, which were developed by loss prevention professionals, 

are 100 questions for the LPQ and 200 questions for the LPC. Each question is multiple choice 

and varies in degree of difficulty. 

1. Qualifying Yourself 

Ensuring that you are qualified to sit for the LPQ or LPC exam is the responsibility of each 

exam registrant.  Failure to determine your eligibility appropriately and sitting for the exam is 

the sole responsibility of the registrant and will subject your exam results to revocation and 

the complete discretion of the LPF and it’s exam partners. 

a. LPQ: http://www.losspreventionfoundation.org/LPQ_Requirements&Exemp.html 

b. LPC: http://www.losspreventionfoundation.org/LPC_Requirements&Exemp.html  

3. TAKING THE EXAM 

2. REGISTERING ON THE LPF WEBSITE 

All exam applicants must first register for their exams on the LPF website.  The web page for 

that registration form is: 

LPC: http://www.losspreventionfoundation.org/LPCExam.html 

LPQ: http://www.losspreventionfoundation.org/LPQExam.html 

Once you register for your exam, you are prompted to proceed to the account creation phase 

at our exam partner’s website: Pearson-Vue 

http://www.losspreventionfoundation.org/LPQ_Requirements&Exemp.html
http://www.losspreventionfoundation.org/LPC_Requirements&Exemp.html
http://www.losspreventionfoundation.org/LPCExam.html
http://www.losspreventionfoundation.org/LPQExam.html
http://www.pearsonvue.com/lpf/
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4. ACCOUNT CREATION AT PEARSON-VUE 

Online scheduling with Pearson VUE is a two-step process. The first step is to create a “Web 

Account” which contains your user profile. When you have completed the first step, you will 

receive an email that allows you to continue to the second step. In many cases, you will be 

able to schedule your exam immediately after creating a web account. The second step is to 

schedule (and, if necessary, pay for) your examination appointment. 

On the following pages we will take you through the two steps in detail with illustrative 

screenshots. Depending on the examination program, the screens shown may differ slightly 

from what you will see. 

Step 1: Create a web account 

Before you can schedule your certification, you must first create a web account with 

Pearson VUE for the examination program that sponsors the exam you wish to take. 

(Create a web account now.) If you have already taken a exam through Pearson VUE 

for this examination program, a customer service agent may have created a web account 

for you. In this case, please contact customer service before filling out the web 

account form to prevent creating a duplicate account. 

Step 2: Schedule exam appointment 

Once you have your Pearson VUE web account username and password, you can proceed 

to scheduling an exam appointment by signing in to your account. (Sign in to your web 

account now.) Payment, if required, must be made at the same time as scheduling your 

exam appointment. You cannot book first and pay later. Be sure you know how you are 

going to pay (credit card, voucher number and/or promotion code) before you begin the 

scheduling process. 

5. U.S. Service Members: Military Certification Testing 

Military service members can take advantage of on-site certification testing 

Pearson VUE offers professional certification and licensure exams worldwide. Service members now 

have access to hundreds of exams at their on-site military installations and at Service Education 

Centers. 

Locate an LPF Exam Center on your installation: 

https://vss.pearsonvue.com/VSSReports/ActiveUSMilitarySiteLocator.cfm 

http://www.pearsonvue.com/capva/
http://www.pearsonvue.com/contact/vuephone/
https://vss.pearsonvue.com/VSSReports/ActiveUSMilitarySiteLocator.cfm
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Follow the process in the LPF Exam Handbook to actually create a Pearson-Vue Exam Account, but 

to locate an exam center on your installation and sit for the LPQ or LPC, use the link above. 

Rescheduling Exam 

Please be aware that last minute exam cancellations are not refunded. The latest that you 

can reschedule your exam, without money loss, is by rescheduling no later than 48 hours in 

advance of your scheduled exam by using your CIW|PearsonVUE web account to reschedule. 

 


