
 

2010 NCLEX® Examination Candidate Bulletin

AT-A-GLANCE

Disclaimer:This document is provided solely for reference purposes and should not be 
considered as all inclusive. The terms and conditions for registering, scheduling and taking 
the NCLEX® Examinations and receiving examination results are set out in The Candidate 
Bulletin, the Registration form and the agreement to be executed at the time of examination 
administration. For additional information, please refer to the 2010 NCLEX® Candidate 
Bulletin available online at www.ncsbn.org and  at www.pearsonvue.com/nclex.



Contact Information

For questions regarding:

•	 Registering to take the NCLEX examination
•	 Authorization to Test (ATT)
•	 Lost Authorization to Test
•	 Acceptable forms of identification
•	 Comments about the test center

Visit: 	 NCLEX Candidate Web Site, http://www.pearsonvue.com/nclex

Call:	 NCLEX Candidate Services (Pearson VUE)

United States – Call at (toll-free) 1.866.49NCLEX (1.866.496.2539), Monday – Friday, 7 am to 
7 pm, U.S. Central Time. 

Asia Pacific Region – Call NCLEX Candidate Services in Kuala Lumpur, Malaysia, at (pay 
number) +603.8314.9605, Monday – Friday, 8:30 am to 6 pm, Universal Time.

Europe, Middle East, Africa – Call NCLEX Candidate Services, at (pay number) 
+44.161.855.7445, Monday – Friday 8 am to 6 pm, Central European Time.

India – Call NCLEX Candidate Services at (pay number) 91.120.439.7837, Monday – Friday 
9 am to 6 pm, IT.

All other countries not listed above – Call (pay number) 1.952.681.3815, Monday – Friday, 7 am 
to 7 pm, Central Time.

Candidates with hearing impairments who use a Telecommunications Device for the Deaf 
(TDD) – Call the U.S.A. Relay Service at (toll-free) 1.800.627.3529 or the Canada & International 
Inbound relay service at (pay number)  605.224.1837. These services are available 24 hours a 
day, seven days a week.

Write:	�NCLEX Examination Program
Pearson Professional Testing 
5601 Green Valley Drive 
Bloomington, MN 55437-1099 
E-mail: pvamericascustomerservice@pearson.com.

For questions regarding:
•	 NCLEX examination development
•	 General NCLEX examination information
•	 Unresolved concerns related to examination administration

Visit:	 NCSBN Web site, http://www.ncsbn.org

Write:	�National Council of State Boards of Nursing, Inc.
NCLEX Examinations Department 
111 E. Wacker Drive, Suite 2900 
Chicago, Illinois 60601-4277

Call NCLEX Examinations Department: 866.293.9600

Fax NCLEX Examinations Department: 312.279.1036

E-mail: nclexinfo@ncsbn.org

For questions regarding:
•	 Name or address changes
•	 Name corrections on your Authorization to Test (ATT)
•	 Licensure
•	 Endorsement

Write or call your board of nursing. Links to all boards of nursing Web sites and contact informa-
tion is available on the NCSBN Web site: www.ncsbn.org; click on the link titled Boards of Nursing.

**�Examination results are sent to you by your board of nursing.  
Wait a minimum of four weeks following your examination for your results to arrive in the mail.



PROGRAM OVERVIEW

In April 1994, nurse licensure candidates began taking the National Council Licensure 
Examination (NCLEX®) on computers at test centers located across the United States (U.S.) 
and select international sites. The change to computerized adaptive testing (CAT) for the 
nurse licensure examination came about as a result of a decision made in August 1991 by 
the National Council of State Boards of Nursing (NCSBN®). The NCLEX examinations are 
only provided in the CAT format. 

The NCLEX examination is designed to test knowledge, skills and abilities essential to the 
safe and effective practice of nursing at the entry level. NCLEX examination results are an 
important component used by boards of nursing to make decisions about licensure. Only 
boards of nursing can release NCLEX examination results to candidates. 

The NCLEX examination is given on a computer. You are not expected to know how to use 
a computer before you take the examination. The majority of NCLEX examination items are 
multiple choice but there are other formats as well. All item types are scored as either right 
or wrong. There is no “partial credit.” A tutorial will be included as part of the examination. 
The tutorial will instruct you on the use of the mouse and how to record an answer.

Both the NCLEX-RN® and the NCLEX-PN® are variable length adaptive tests. The NCLEX 
examinations are not offered in paper-and-pencil or oral examination formats. An NCLEX-RN 
examination can be anywhere from 75 to 265 items. Of these items, 15 are pretest items that are 
not scored. Regardless of the number of items administered, the time limit for this examination 
is six hours. An NCLEX-PN examination can be anywhere from 85 to 205 items. Of these items, 
25 are pretest items that are not scored. The time limit for this examination is five hours. It is 
important to note that the time allotted for the examination includes the tutorial, the sample 
items, all breaks (restroom, stretching, etc.) and the examination. All breaks are optional.

WHAT’S NEW IN 2010?

Palm Vein Technology
Pearson VUE has begun to phase-in palm vein technology at test centers. This technology is 
very precise and allows NCSBN to more accurately identify people trying to take the NCLEX 
under assumed testers’ identities. By preventing proxy testers, the technology helps NCSBN 
maintain the integrity of the NCLEX examination. NCSBN began using the palm vein device 
in fall 2009. The palm vein device serves as a second level of security and does not replace 
fingerprinting for the NCLEX program.

2010 NCLEX-RN Test® Plan
The 2010 NCLEX-RN® Test Plan was approved at the NCSBN Delegate Assembly in August 
2009 and was posted on  the NCSBN Web site, www.ncsbn.org, shortly thereafter.  This 
new test plan goes into effect on April 1, 2010.  The format of the test plan was retained and 
only minor edits were made for currency and clarification.
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REGISTration process overview

For information on the full registration process, please access the NCLEX Candidate Bulletin at  
www.pearsonvue.com/nclex or www.ncsbn.org/nclex.htm. Information on program codes is 
also available at www.ncsbn.org/nclex.htm. If the code for your program is not listed, please 
contact your board of nursing.

Registration process for the NCLEX exam is as follows: 
1.	� Submit an application for licensure to the board of nursing where you wish to be 

licensed.
2.	 �Meet all of the board of nursing’s eligibility requirements to take the NCLEX 

examination.
3.	 Register for the NCLEX Examination with Pearson VUE.
4.	 Receive Acknowledgement of Receipt of Registration from Pearson VUE.
5.	 The board of nursing makes the candidate eligible to take the NCLEX.
6.	 Receive Authorization to Test (ATT) from Pearson VUE.

TEST FEES AND POLICIES

The fee for taking the NCLEX examination is $200. You may also have to pay other fees for 
licensure required by the board of nursing in the jurisdiction in which you are applying. If you 
choose to schedule your NCLEX examination at a test center outside of the U.S.*, you will 
have to pay an international scheduling fee of $150, and where applicable, a Value Added Tax 
(VAT). For more information about fees and policies go to www.ncsbn.org/nclex.htm.
There will be no refund of registration fees (mail, telephone, or via the Internet) for any 
reason.

*U.S. includes American Samoa, Guam, Northern Mariana Islands and the U.S. Virgin Islands.

HOW TO REGISTER

1.  �Submit an application for licensure to the board of nursing where you wish to be 
licensed. Be sure to meet that board of nursing’s application deadline.

2.  �Register for the NCLEX exam using one of the following methods:

Internet registration – go to the NCLEX Candidate Web site 
www.pearsonvue.com/nclex and select one of the following 
options of paying by credit card or by certified check, cashier’s  
check or money order.

Mail registration – contact your board of nursing to obtain a 
candidate bulletin and registration form and mail it in with a  
certified check, cashier’s check or money order. 

Phone registration – call NCLEX Candidate Services at one of 
the numbers listed on the inside front cover of this booklet. 

Please visit our Web site at www.ncsbn.org for registration information, third-party 
payments and testing accommodations.
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SCHEDULING YOUR EXAM

After your board of nursing declares you eligible, you will receive your ATT. You must have 
your ATT to schedule an appointment to take the NCLEX examination. 

Test centers may fill up quickly because of high volumes and previously scheduled special 
events. Waiting to call to schedule your testing appointment may significantly limit the 
dates the center can seat you. Additionally, if you wait until your ATT is close to expiring, 
Pearson Professional Centers may not be able to seat you prior to its expiration. If this 
occurs, you will be required to reregister and repay to take the examination. 

First-time test takers must be offered an appointment within 30 days of the call to schedule 
an appointment, and repeat candidates must be offered an appointment within 45 days. If 
you wish, you may decline the appointment offered and schedule later than the 30 or 45 days. 

If you need to change your appointment date, time or location, you may go to the NCLEX 
Candidate Web site www.pearsonvue.com/nclex or call NCLEX Candidate Services one 
full business day (24 hours) before the scheduled exam date and time as described below: 

For examinations scheduled on Tuesday, Wednesday, Thursday and Friday call at 
least 24 hours prior to the day and time of your appointment.  

For examinations scheduled on Saturday, Sunday or Monday, call no later than 
Friday at least 24 hours in advance of your appointment time. 

NOTE: Leaving a message on an answering machine does not constitute giving the 
required notice for rescheduling or unscheduling your testing appointment. You must 
either reschedule or unschedule your appointment on the NCLEX Candidate Web site or by 
speaking with an agent at NCLEX Candidate Services. 

Please visit www.pearsonvue.com/nclex for additional information regarding domestic and 
international scheduling/rescheduling/test center directions.

DAY OF EXAM

The staff members at each Pearson Professional Center follow designated procedures to 
ensure that the operation of the test center meets NCSBN criteria for standardized testing. 
The following links and information topics are procedures that will be adhered to when you 
arrive at the Pearson Professional Center for your NCLEX examination appointment. 

Please follow the links provided for additional information on some important facts 
that you should be aware of on the day of your exam: www.pearsonvue.com/nclex or 
www.ncsbn.org/1219.htm.

IDENTIFICATION AND ATT

When you arrive at the test center, you will be required to present one form of acceptable 
identification and your valid ATT. 

The only acceptable forms of identification for test centers in the U.S.* are: 
•  �U.S. driver’s license (if expired, a renewal slip must be presented in order to be 
admitted) (Department of Motor Vehicle-issued)
•  �U.S. state identification (Department of Motor Vehicle-issued)
•  �Passport
•  �U.S. Military Identification

The only identification acceptable for test centers outside of the U.S.* is:
•  �Passport

Candidates with identification from a country on the U.S. government’s embargoed countries 
list will not be admitted to the test.

Please follow the link provided for additional information regarding ID and ATT requirements: 
www.pearsonvue.com/nclex  
*U.S. includes American Samoa, Guam, Northern Mariana Islands and the U.S. Virgin Islands.



TEST SITE RULES AND REGULATIONS

To ensure that all candidates’ NCLEX examination results are earned under comparable 
conditions and represent fair and accurate measurement, it is necessary to maintain a 
standardized testing environment.  

Please visit www.pearsonvue.com/nclex for important information regarding our regulations 
that are designed to help ensure such an environment.  

An examinee who violates the test center regulations or rules, or engages in irregular 
behavior, misconduct and/or does not follow the administrator’s warning to discontinue 
inappropriate behavior may be dismissed from the test center and your exam fee will not be 
refunded. Additionally, your exam result may be withheld or cancelled and your licensing 
board may take other disciplinary action such as denial of a license and/or disqualifying 
you from future registrations for licensure. 

Please access the NCLEX Candidate Bulletin at www.ncsbn.org/1213.htm for a list of 
behaviors that are considered to constitute irregular behavior or misconduct as well as 
information regarding the invalidation of a candidate’s results. 

RESULTS REPORTING

For quality control purposes, every computerized NCLEX examination is scored twice; once by the 
computer at the test center and then the result is verified after the examination record has been 
transmitted to Pearson VUE. Although the examination is scored as the candidate completes each 
item, NO RESULTS are released at the test center. In fact, test center staff do not have access to the 
examination results. Examination results are available ONLY from the boards of nursing and will be 
mailed to candidates approximately one month after taking the examination. DO NOT CALL your board 
of nursing, NCLEX Candidate Services, the Pearson Professional Centers or NCSBN for examination 
results. You can also get your “unofficial” results after 48 business hours through the quick results 
service available on the NCLEX Candidate Web site ($7.95), or by calling 1-900-776-2539 ($9.95).

Note: Quick results are not available in all states.

CONFIDENTIALITY

Candidates should be aware and understand that the disclosure of examination items, 
before, during, or after the examination is a violation of law. Violations of confidentiality and/
or candidates’ rules can result in criminal prosecution or civil liability and/or disciplinary 
actions by the licensing agency including the denial of licensure. If you are aware of, or 
have observed an attempt to compromise the NCLEX examination process, please report 
it to the NCLEX Test Security group. Candidates may report any suspicious behavior in the 
following ways: 

Call Pearson VUE at 1.866.496.2539 or e-mail Pearson VUE at pvtestsecurity@pearsonvue.com 
or go to www.pearsonvue.com/contact/security and complete the form.
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NCLEX TEST PLANS, TEST DEVELOPMENT AND CONTENT

NCLEX Test Plans

The NCLEX-RN and the NCLEX-PN Test Plans are documents that describe the scope and 
content of the examinations.   The NCLEX Test Plans can be downloaded at no cost by 
accessing the NCSBN Web site at: www.ncsbn.org. 

Obtaining the Detailed NCLEX Test Plan

A candidate version of the NCLEX-RN and NCLEX-PN Detailed Test Plans can also be 
downloaded at no cost by accessing the NCSBN Web site at: www.ncsbn.org.

Test Content

The practice of nursing requires knowledge of the health needs of clients as well as an 
understanding of integrated processes fundamental to nursing practice. Client Needs 
are used as the framework for both RN and PN test plans. NCLEX-RN and NCLEX-PN 
examinations may include items written at various cognitive levels.1,2  The majority of items 
are written at the application or higher levels of cognitive ability. In general, if the age or 
age category of the client is not stated in an item, it can be understood that the client is an 
adult.

Developing the Examination

Steps in the development of the NCLEX examination are outlined below:

1.  �To determine the basis for safe and effective entry-level nursing practice, 
NCSBN conducts a practice analysis of entry-level nurses every three years. 
The legal scope of nursing practice and results of the practice analysis are used 
to develop an NCLEX test plan. Test plans, which outline the content categories 
and percentage of test items allocated to the categories, reflect the job-related 
knowledge, skills and abilities required for safe and effective entry-level job 
performance.

2.  �Item writers are practicing nurses who write items that test entry-level nursing 
practice for the RN or PN examination.

3.  �A second expert panel of practicing nurses then reviews the newly-written 
items. The second review is to ensure that each item reflects current entry-level 
nursing practice and that it is accurate.

4.  �All items used in an examination have been pretested and are shown to have 
met NCSBN statistical criteria before being used as operational (scored) items.

1  Bloom, B.S. (ed). (1956). Taxonomy of Educational Objectives: The Classification ofEducational Goals, Handbook 1. Cognitive Domain. 
New York: David McKay Co, Inc.

2  Anderson, L.W., Krathwohl, D.R. (eds).(2001). A taxonomy for learning, teaching and assessing. A revision of Bloom’s taxonomy of 
educational objectives. New York: AddisonWesley Longman, Inc.

NCLEX PSYCHOMETRICS 

Computerized Adaptive Testing (CAT)

The NCLEX examination uses Computerized Adaptive Testing (CAT) to administer the items. 
CAT is able to produce test results that are more stable using fewer items by targeting items 
to the candidate’s ability. 

For further information about how CAT works, pretest items and pass/fail rules, visit  
www.ncsbn.org/1216.htm. Information about item types is available here: 
www.ncsbn.org/1213.htm.
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111 E. Wacker Drive, Suite 2900,
Chicago, IL 60601-4277

NCLEX® Examinations Department Toll-Free: 866.293.9600
NCLEX® Examinations Department: 312.525.3750
Fax: 312.279.1036
Web site: www.ncsbn.org
E-mail:  nclexinfo@ncsbn.org
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