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1 How to Schedule an Exam Appointment  

You can schedule an exam appointment through website, call center or test center. 
 

⬧ To schedule an exam appointment through website  
Please access www.pearsonvue.com/us/en/zte.html to register an account and schedule an exam. 
Please click Schedule an Exam Appointment via Pearson VUE Website for instruction. 

 
⬧ To schedule an exam appointment through Call Center  

Please access www.pearsonvue.com/us/en/zte.html and click “Contact Us” for contact information. 
 
⬧ To schedule an exam appointment through test center 

Please click Schedule an Exam Appointment through Test Centers for scheduling instruction. 
 
 

2 Schedule an Exam Appointment via Pearson VUE Website 

Register an Account at Pearson VUE Website 

1. Please access www.pearsonvue.com/us/en/zte.html. 
 

⬧ If this is the first time you access Pearson VUE website, please click “Create an account”. 
⬧ If you have had a Pearson VUE account, please click “Log in”. 

 

 
 
 
 

 
 
 
 
 
 
 

New user 

Registered user 

http://www.pearsonvue.com/us/en/zte.html
http://www.pearsonvue.com/us/en/zte.html
http://www.pearsonvue.com/us/en/zte.html
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2. Please read and accept Privacy Policy Acceptance. 

 

 
 
 
 
 
 
 
 
 
 
 

Read the policies and check these boxes. 

Click “Agree”. 
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3. Please follow the instructio to create an account. 
 

 
 

Please click 

“Next”. 

Please provide your first 

name, e.g. “Jack Smith”, 

please fill in ”Jack”. 

Please provide your email 

address, which will be used for 

your exam confirmation letter. 

Please provide your last 

name, e.g. “Jack Smith”, 

please fill in ”Smith”. 

 

Wei 
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Please select in which language 

you would like to receive your 

exam confirmation letter. 
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Please provide your native 

language contact information. 
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Please select your nationality. 

 
 

If your nationality is China, please provide your Chinese national ID card number. Please be noted 
your Chinese nationa ID card number is very important as it is bound to your ZTE Certification 
as a verification key on ZTE website. Please make sure that the number you provide is correct. 
If the last character is “X”, please ensure to input in uppercase, the lowercase can not be 
recognized in ZTE system. 

 
 
If you select “Other country than China”, your identification card number or passport number is 
accepted. 

 

Please ensure to enter your accurate 

Chinese national ID card number. 
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Once you successfully create your account, you will receive an email with a subject of  “Pearson VUE 
Web Account Confirmation.” 
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Retrieve Username / Password 

Please access www.pearsonvue.com/us/en/zte.html. 
 

 

Update Personal Information 

Please log in www.pearsonvue.com/us/en/zte.html. 

 
 

⬧ Click “My Profile”: to edit your address, postal code, phone number, email address and preference 
language; 

⬧ Click “Manage web account”: to edit your username, password, security questions and answers; 
⬧ Click “Additional Information”: to chech your nationality and ID card number. To edit the information, 

please contact Pearson VUE Call Center; 
⬧ Click “Preferences”: to edit your email address, preference language, time display (12/24 hours) and 

distance display (mile/kilometre).  
⬧ For first and last name correction, please contact Pearson VUE Call Center for assistance. 

Review Exam History 

Please log in www.pearsonvue.com/us/en/zte.html, click “Exam History” to review the exams you 
have taken or cancelled. 

 

Click to retrieve username 

or password. 

To update personal 

information 

To review exam 

history 

http://www.pearsonvue.com/us/en/zte.html
http://www.pearsonvue.com/us/en/zte.html
https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
http://www.pearsonvue.com/us/en/ZTE.html
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Schedule an Exam Appointment via Pearson VUE Website 

1. Please log in www.pearsonvue.com/us/en/ZTE Certification.html and select the exam you 
need to take.   

 
 

2. Please confirm exam selection and click “Next”. 

 
 

3. Please view testing policy and click “Agree”. 
 

 

Select exam. 

https://pearsonvue.com/Alibaba
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4. Please search test center in which you want to take exam. 
 

 
 

⬧ The nearest test center to your location displays as the top one, and the others are arranged by 
distance.  

⬧ If for a certain location, please input the address in the searching bar, click “Search”, the test centers 
around the location will display by distance. 

⬧ 5 test centers will display by default . If you need to view more test centers, please click “Show more”at 
the bottom of the page, 5 more will display. 

⬧ You may see the test center address and the straight line distance to your location. You can also see 
test center phone number and traffic direction by clicking “Test Center Information”. 

If for a certain location, please input the 
address in the searching bar, click “Search”, 
the test centers around the location will 
display by distance. 

Click “Test Center 
Information” to view 
phone number and 

traffic direction 

The distance to your 

location or the 
searched address 

Click to change 
exam if needed 

Click to view 

more test centers 
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5. Please select 1-3 test centers and click “Next”.  You can see the open dates of each test center.  
 

 
 
Please select your preferred testing date. You can see the available appointment start time. 
 

 
 
You can click “Explore more times” to see more available sessions. Click the sessions to see more 
available times. 
 

The black dates are 
available for your 

testing. 

Click for more 
available times. 

Click to book the 
appointment. 
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Please select your preferred appointment start time and click “Book this appointment”. 
 

6. Please review and confirm your contact information, and ensure your name exactly matches 
the ID you present for exam check in, and your phone number is accurate. 
 

Click the session to 
see more available 

times. 

Click your preferred 
appointment start 

time. 
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7. Please enter your exam voucher number or pay via credit card. 

 

Click to change 

appointment time 
if needed 

Click to remove the 

order if needed 

Click to change 

test center if 
needed 

Click to checkout. 

Click check and 
ensure your contact 
information is 

correct. 

Please click the drop down 
arrow to enter your exam 
voucher number, then click 

“Apply”. 
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The total due amount changes to USD 0.00. Please click“Next”. 
 

 
 

8. Please confirm and submit the order. Please be reminded that the exam appointment is not 
successfully scheduled until you click the “Submit Order” button. 

 

 
 
 

9. When the order is succussfully submited, the exam appointment is scheduled.  

Click to remove the 

order if needed. 

Click to submit the 

order. 
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Once you complete scheduling, you will receive an exam confirmation email. If you do not receive 
the email, please contact Pearson VUE Call Center for confirmation. 

https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
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3 Schedule an Exam Appointment through Call Center 

 
Please access www.pearsonvue.com/us/en/zte.html and click “Contact Us” for contact information. 

 
 
 

4 Schedule an Exam Appointment through Test Centers  

 
You can contact Pearson VUE test centers and ask test administrators to schedule exam. 
 
1. Please access www.pearsonvue.com/us/en/zte.html and click “Find a test center”. 

 

 
 
 

2. Please input the address in the searching bar, click “Search”. 

 
 
 

3. The test centers around the address will display by distance.  
 

⬧ The nearest test center displays as the top one, and the others are arranged by distance. You may 
see the location of each test center in the map on the right side. 

⬧ 5 test centers are displayed by default . If you need to view more test centers, please click “Show 
more” at the bottom of the page, 5 more are displayed. 

⬧ You may see the test center address and the straight line distance to your location. You can also see 
the test center phone number and traffic direction by clicking “Test Center Information”. 

⬧ You can go to test center or dial test center phone number, and ask test administrator to help 
schedule exams. 

Input your address and click “Search”. 

Click to find a test 
center.. 

http://www.pearsonvue.com/us/en/ZTE.html
http://www.pearsonvue.com/us/en/ZTE.html
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Click to view test 
center phone 

number and traffic 
direction. 

The distance to 

your location. 

Click to view more 

test centers. 

Test center location displays on the map. 



 

19 
 

5 How to Reschedule an Exam Appointment 

If you wish to reschedule your exam appointment, you must contact Pearson VUE 24 hours 
prior to your scheduled appointment. Rescheduling less than 24 hours prior to your appointment 
may result in forfeiting your exam fee. 
 
1. Please log in www.pearsonvue.com/us/en/zte.html and click the exam you want to reschedule. 

 

2． Please check exam information, view testing policy, and click “Reschedule”. 

 

Click the exam you 
want to reschedule. 

Click to 

reschedule 
the exam. 

http://www.pearsonvue.com/us/en/ZTE.html
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3. Please select new exam appointment date and time,  
 

 
 

 
4. Please read and agree to exam polilcies. 
 

Click to change test 
center if needed. 

Click to change new 

appointment date. 

Click to change new 

appointment time. 
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5. Please check the rescheduling information, confirm the personal information and click “Next”. 

 

New 
appointment 
information 

Click to change 
appointment time if 

needed. 

Click to change test center 

if needed. 

Confirm personal 
information again. 

Click Next. 
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6. Confirm the new appointment information and click “Confirm Reschedule”. 

 
 
 

7. When the order is succussfully submited, the exam appointment is rescheduled. 
 

Click to Confirm 
Reschedudle. 
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Once you complete rescheduling, you will receive an exam confirmation email. If you do not receive the 
email, please contact Pearson VUE Call Center for confirmation. 

https://www.pearsonvue.com/us/en/zte.html#contact
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6 How to Cancel an Exam Appointment 

If you wish to cancel your exam appointment, you must contact Pearson VUE 24 hours prior 
to your scheduled appointment. Cancelling an exam less than 24 hours prior to your appointment 
or missing your exam may result in forfeiting your exam fee. 
 
 

1. Please log in  www.pearsonvue.com/us/en/zte.html and click the exam you want to cancel. 
 

 
 
 

2． Please check exam information, and click “Cancel”. 

Click the exam you 

want to cancel. 

http://www.pearsonvue.com/us/en/ZTE.html
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Click cancel. 
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4. When the order is succussfully submited, the exam appointment is cancelled. 

 

 
 
Once you complete cancellation, you will receive an exam cancellation email. If you do not receive the 
email, please contact Pearson VUE Call Center for confirmation. 

 

 

Check to accept the 

cancellation policy. 

Check to confirm 

cancellation. 

https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
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7 What to Do on Exam Day 

⬧ We ask that you arrive at the test center 15 minutes before your scheduled appointment time. This will 
give you adequate time to complete the necessary sign-in procedures. If you arrive more than 15 
minutes late for your appointment, you may be refused admission and the exam fees will be forfeited. 
 

⬧ You will be required to present one form of original (no photocopies), valid (unexpired) government 
issued ID that includes your name, photograph, and signature. The first and last name that you used to 
register must match exactly the first and last name on the ID that is presented on test day. All IDs 
required must be issued by the country in which you are testing. If you do not have the qualifying ID 
issued from the country you are testing in, an International Travel Passport from your country of 
citizenship is required.  

 

⬧ If you have any questions or concerns about the ID you are required to bring with you to the testing 
center for admittance for your exam please contact please contact Pearson VUE Call Center.  

 

⬧ To view the full ID policy, including any additional allowances to this policy, please 
visit http://www.pearsonvue.com/policies/1.pdf. 

 
⬧ No personal items may be taken into the testing room. This includes all bags, books not authorized by 

the sponsor, notes, phones, pagers, watches and wallets. 

 

8 How to Review Score Reports 

Please log in www.pearsonvue.com/us/en/zte.html, and click “View Score Report” on the right to review 
the web based score reports. 
 

 
 

Check to view score 

report. 

https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
http://www.pearsonvue.com/policies/1.pdf
http://www.pearsonvue.com/us/en/ZTE.html
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9 Exam Retake Policy 

If you need to retake an exam, you can schedule a new appointment no earlier than 7 days after your 
previous appointment date. 

 

10 Contact Us 

⬧ For questions about account creation or exam registration, please contact Pearson VUE Call 
Center. 

⬧ For questions about ZTE Certification, please contact ztecertification@zte.com.cn. 

https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
mailto:ztecertification@zte.com.cn

