LTEX

Exam Registration Guide

October 2024




@ Pearson | VUE

Table of Contents
1 How to Schedule an Exam Appointment ........cccceiiiiiiiinniiniinniiiiiiesess. 2
2 Schedule an Exam Appointment via Pearson VUE Website........cccccceeeiiirinniiiiiinnciiinnnnnniinnnnnne. 2
Register an Account at Pearson VUE WEDBSITE........cccoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e eee e 2
REtrieVe USEINAME / PASSWOIT ........ccccooeeeeeeeeeeeeee ettt eee ettt e ee e e e e e e e teetaaaeesesssseseavnssnes 9
(0] T (o] (=R =l=T Yo TaTo T W I2) {014 04 Lo L[] ¢ SRS 9
VL= T A =3 o [ o I o 1KY (o P 9
Schedule an Exam Appointment via Pearson VUE WEDSIte............cceeeeeeeeeeeeveeeeeeeeieieeviveeeeeevvvnnnnnn, 10
3 Schedule an Exam Appointment through Call Center ........ccccireeiirieciiieceireccrreeeereeeerrenseens 17
4 Schedule an Exam Appointment through Test Centers .......ccoiveeiireeiiiieiiiieeccrrecereeeeerrennen. 17
5 How to Reschedule an Exam Appointment .........ccoeeeiireeiiiimeieiieecerennennenseerenssessenssessnssessannes 19
6 How to Cancel an Exam ApPPointmeENt .........cceeeeiiiieeiiieeiirinneereneeerennesrenseerensseesensesssnssessnnsnns 24
7 What to DO 0N EXamM DAY ....cceuuiiieeeiiieeiiiiiieerienneereensesrensserenssessensssssasssssensessensssssensssssnsssssnnssnns 27
£ 2 Lo ATV Lo R =NV =TV ofo T f T8 2T=T o ] o A3 27
9 EXaM RetaKe PONICY ..ccuuiiieiiieiiiiieec it e rrieerreenesrren s rens e rennsessensessenssessensessensssssensessensssssnnnanns 28
0 0o T 1 1 - Lot S U LN 28



@ Pearson | VUE

1 How to Schedule an Exam Appointment

You can schedule an exam appointment through website, call center or test center.

¢+ To schedule an exam appointment through website
Please access www.pearsonvue.com/us/en/zte.html to register an account and schedule an exam.
Please click Schedule an Exam Appointment via Pearson VUE Website for instruction.

¢+ To schedule an exam appointment through Call Center
Please access www.pearsonvue.com/us/en/zte.html and click “Contact Us” for contact information.

¢+ To schedule an exam appointment through test center
Please click Schedule an Exam Appointment through Test Centers for scheduling instruction.

2 Schedule an Exam Appointment via Pearson VUE Website

Register an Account at Pearson VUE Website

1. Please access www.pearsonvue.com/us/en/zte.html.

+ If this is the first time you access Pearson VUE website, please click “Create an account”.
+ If you have had a Pearson VUE account, please click “Log in”.

ZTE 3

ZTE Certification

English v

To schedule, reschedule and cancel exam; Registered user

C
» Forgot my username
New user = Forgot my password

Find a test center View exams Contact us
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http://www.pearsonvue.com/us/en/zte.html
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2. Please read and accept Privacy Policy Acceptance.

Pearson VUE privacy policy

By accessing this wehsite and checking the box below you undersiand and agree to the terms set forth in this Candidate Agreement (“Agreement”). This Agreement is
entered into by and between you as a test taker, Pearson VUE, a business of NCS Pearson, Inc., and your testing program owner (“Test Sponsor”). This Agreement
represents your understanding and acceptance of Pearson VUE's Privacy and Cookies Policy, including the collection of your data and the monitoring of your entire testing
session through the use CCTV and Pearson VUE's Terms of Service Policy, in conjunction with your acceptance of the policies and procedures as established by the Test
Sponzor and our obligations to process your test results.

Data Collection
Read the policies and check these boxes.

You agree that for purposes of registering and scheduling your exam on Pearson VUE's website or during your testing process you may be asked fo provide your personal
information relafing to your contact details (name, street address, email address, phone number). In some cases, we may request and process so-called ‘special categories
of personal information’ or ‘sensitive data’ about you as set forth in our Privacy and Cookies Policy

Data Processing

You understand and agree that Pearson VUE, as a data processor for your Test Sponsor, the data controller, will collect, use, fransfer, process, and store your personal
information only for the purposes of handling your registration, scheduling you for a test date and time, administering the test. processing your test resulis, and other related
services, if any, consistent with Pearson VUE's Privacy and Cookies Policy, or, in addition as you have authorized. For more detailed information about Pearson VUE's data
collection, processing, transfer, and storage practices. and your rights as a data subject, please go to Pearson VUE's Privacy and Cookies Policy

Your persenal information along with your test results will be provided to your Test Sponsor for the purposes of your Test Sponsor providing certification, licensure, academic
admission test scores, and other benefils to you. For more detailed information about your Test Sponseor's policies, please contact your Test Sponsor.

Data Transfer

You agree to the transfer of your personal information by Pearson VUE to its headguarters in the United States, its authorized third parties (described below) and your Test
Sponsor who may be located elsewhere in the world. You agree that Pearson VUE may employ ofher companies or individuals to perform services on our behalf and under
Pearson VUE's written instructions, including but net limited to web hosting, payment processing, order processing and fulfillment, marketing and promotions, web analytics,
and test delivery at our authorized-third party test centers. Pearson VUE will not transfer your personal information to any third parties who are not acting as Pearson VUE's
agents, sub-processors, Test Sponsors, or individuals” providing other services on Pearson VIJE's behalf, except as, in addition, you have authorized.

CCTV
You agree that during your entire testing session you may be monitored by CCTV for purposes of validating your compliance with the testing room rules.
Palm Vein Consent

Where selected by your Test Sponsor and allowed by law, you agree that Pearson VUE will collect your palm vein patiemn at the test center on the day of your exam. Your
palm vein scan will be used for the purposes of identification verification on the day of your test and on your future test days, detecting and preventing any fraud, and
maintaining the security and integrity of the testing program. For more information on how Pearson VUE uses palm vein scans, please see our Privacy and Cookies Policy .

By clicking the “Agree” bufton, you acknowledge that you understand, agree, and explicitly consent to the terms contained in this Agreement. If you do not agree to the
policies and terms contained in this Agreement and you click “Previous” you will not be able to continue through this website registrafion and scheduling process and you will
need to contact Pearson VUE for assistance.

Click “Agree”.

eVious Agree
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3. Please follow the instructio to create an account.

Create a Web Account: Personal information (Step 1 of 4)

Personal information

If you are a returning user with a usemame and password, please sign in.

Required informaticn is marked with an asterisk (*). Enter informafion on this page in the Roman alphabet. (Alphanumeric)
Perzonal

A IMPORTANT: You must enter your first/given and last/surname/family name exactly as it appears on the identification (ID) you will present
at the test center. If there is not an exact match, you will not be able to take your fest and you will not be reimbursed for any fees paid.

Title:
Example: Mr., M=, Mrs_, Dr.

*First Name / Given Mame:
Enter as it appears on your government issued ID

Please provide your first
| | name, e.g. “Jack Smith”,
please fill in “Jack”.

Middle Mames:

*Last Mame / Surname f Family Mame:
Enter as it appears on your government issued ID

Please provide your last
name, e.g. “Jack Smith”,

Suffiz: please fill in “Smith”.

Example: Jr., S, II, 11, 1V

Email

Maost email correspondence is sent immediately, but some may take up to 24 hours. If you do not receive an email, please check your spam or bulk
email folder. We never sell email addresses.

*Email:

| | Please provide your email

address, which will be used for
*Confirm Email:

your exam confirmation letter.

Please click

“Next”.
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Create a Web Account: Contact information (Step 2 of 4)

Contact information
R!:q-lll:!i.' nformation iz marked with an asiersk (¢

Enler information an this page in the Roman alphabed. (Alphamameric
Address and Telephons

Address Type:

| Select ane.. ‘Vl

*Lacation'Regicn:

| Salact ane.. ‘Ul

“Company
| |
*Address 1
| |
Addresx 2:
| |
Address 3:

*Cily:

ZIF Code:

*Telephone:

Country Codes

Extenmian

Mobile Telephane Mumbes

Commmunication Preferences Please select in which language

you would like to receive your

Correspandence Language: exam confirmation letter.

| Salect ane.. L
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Create a Web Account: Contact information (Step 2 of 4)

Local language contact information

Please provide your native
Required information is marked with an asterisk (*).

language contact information.

I If your native language is Simplified Chinese, type your name and address in Simplified Chinese below.

Simplified Chinese Local Language Contact Information

Title:
Example: Mr., Ms., Mrs_, Dr.

*First Mame ! Given Mame:

Middle Names:
*Last MName / Sumame:

Province:

| Select one_ . V‘

ity County:
*DigtrictTown:
Sireet Mame and Mumber:

Building Mame and Room Mumber:

Post Code:

Company:
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Please select your nationality.
Create a Web Account: Additional information (Step 3 of 4)

Additional information

The following infermation is being collected on behalf of ZTE Cerfification.
Required informatien is marked with an asterisk (*).

Enter information on this page in the Roman alphabet. (Alphanumeric)

Please select your nationality

| Select one... v|

China

f
[ Cther couniry than China m

If your nationality is China, please provide your Chinese national ID card number. Please be noted
your Chinese nationa ID card number is very important as it is bound to your ZTE Certification
as a verification key on ZTE website. Please make sure that the number you provide is correct.
If the last character is “X”, please ensure to input in uppercase, the lowercase can not be
recognized in ZTE system.

Create a Web Account: Additional information (Step 3 of 4)

Additional information

The following information is being collected on behalf of ZTE Cerfification.
Required information is marked with an asterisk (*).

Enter infermation on this page in the Roman alphabet. (Alphanumeric)

Please select your nafionality

China w

X An answer is reguired.

** Please provide your Chinese national idenfification card number. This number will be bound te your ZTE Cerfificate as a verification key on ZTE
wehsite. Please make sure that the number you provide is comrect.

| N\ Please ensure to enter your accurate

Chinese national ID card number.

—t=

If you select “Other country than China”, your identification card number or passport number is
accepted.

Create a Web Account: Additional information (Step 3 of 4)

Additional information

The following information is being collecied on behalf of ZTE Cerdification.
Required information is marked with an asterisk ().

Enter information on this page in the Roman alphabet. (Alphanumeric)

Please selact your naticnality

| Other country than China v|

Please provide your identification card number or passport number. This number will be bound to your ZTE Certificate as a verification key on ZTE
website. Please make sure that the number you provide is comect.

Previous m
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Create a Web Account: Login information (Step 4 of 4)

Login information

R!:I.I-II':!'.' nformation is marked with an ssterisk [©

Enler information an this =g n ihe Raman alphisbet [Alphanumeric
Usemams

Yaur username must conlin af eet i chaacies and we encourage you o use an email address

case and lpwercase ledlers

= (¥, 5 %, elc.

Passward Strength

| TOO SHORT |

*Conflirm Pas=word

Security Questions

Yo serurily answers cannal confain pour USErnams o password,

*Cuestion 1:

| Select ane.. ' |

*Cuestion 2:

| Salect ane.. o |

“Answer 2

*Cuestion 3:

| Salact ane.. o |

*Answer X

Fru‘" o m

Once you successfully create your account, you will receive an email with a subject of “Pearson VUE
Web Account Confirmation.”
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Retrieve Username / Password

Please access www.pearsonvue.com/us/en/zte.html.

To schedule, reschedule and cancel exam:

. For'got my Username
. FOFgOt my QSSSWOFCI

Create an account

Click to retrieve username

or password.

Update Personal Information

Please log in www.pearsonvue.com/us/en/zte.html.

Dashboard
To update personal
Schedule an exam My account information
Exam catalog > My profile
> Manage web account
= 51-202. 7CTA of Passive Optical Network(/XA10-XPON Product) . . .
; . > Additional information
= 52-202: 7CTP of Passive Optical Network(ZXA10-XPON Product) > PBreferences
= 53-202: 7CTE of Passive Optical Network(ZXA10-XPON Product)
> Exam history
> View score reports
> My receipts

View an upcoming test center appointment

You do not have any appointments scheduled

+ Click “My Profile”: to edit your address, postal code, phone number, email address and preference
language;

+ Click “Manage web account”: to edit your username, password, security questions and answers;

+ Click “Additional Information”: to chech your nationality and ID card number. To edit the information,
please contact Pearson VUE Call Center;

+ Click “Preferences”: to edit your email address, preference language, time display (12/24 hours) and
distance display (mile/kilometre).

+ For first and last name correction, please contact Pearson VUE Call Center for assistance.

Review Exam History

Please log in www.pearsonvue.com/us/en/zte.html, click “Exam History” to review the exams you
have taken or cancelled.

Dashboard
Schedule an exam My account
Exam catalog > My profile
> Manage web account
> Additional information
> Preferences To review exam
> Exam history. 0 EW €xa
View an upcoming test center appointment e history

You do not have any appointments scheduled


http://www.pearsonvue.com/us/en/zte.html
http://www.pearsonvue.com/us/en/zte.html
https://www.pearsonvue.com/us/en/zte.html#contact
https://www.pearsonvue.com/us/en/zte.html#contact
http://www.pearsonvue.com/us/en/ZTE.html
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Schedule an Exam Appointment via Pearson VUE Website

1. Please log in www.pearsonvue.com/us/en/ZTE Certification.html and select the exam you

need to take.
Dashboard

Schedule an exam
Exam catalog

= 51-202° ZCTA of Passive Optical Network(ZXA10-XPON Product)
= 52-202: ZCTP of Passive Optical Network(ZXA10-XPON Product) <
= 53-202. 7CTE of Passive Optical Network(ZXA10-XPON Product) Select exam.

SN—

View an upcoming test center appointment

You do not have any appointments scheduled.

2. Please confirm exam selection and click “Next”.
Confirm exam selection

51-202: ZCTA of Passive Optical Network(ZXA10-XPON Product)
Language English

Consecutive Appointments

‘You may add one or more exams to take on the same day. Tell me more

Add another exam to take on the same day

3. Please view testing policy and click “Agree”.

Agree to ZTE Certification policies

51-202: ZCTA of Passive Optical Network(ZXA10-XPON Product)

ZTE Certification policies

Admission Policy

My account

My profile

Manage web account
Additional information
Preferences

Exam history

View score reports
My receipts

R A RV v

‘We ask that you arrive at the test center 15 minutes before your scheduled appointment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment, you may be refused admission and the exam fees will be

forfeited

You will be required to present one form of original (no photocopies), valid (unexpired) government issued ID that includes your name, photograph, and
signature. The first and last name that you used to register must match exactly the first and last name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are testing. If you do not have the qualifying 1D issued from the country you are testing in, an
International Travel Passport from your country of citizenship is required. If you have any questions or concerns about the |D you are required to bring

with you to the testing center for admittance for your exam please contact Pearson VUE customer service at

hitps-//nome pearsonvue com/Test-takers/Customer-service aspx. To view the full ID policy, including any additional allowances to this policy, please

visit hitp-//www pearsonvue com/policies/1.pdf.

No personal items may be taken into the testing room. This includes all bags, books not autherized by the sponsor, notes, phones, pagers, watches and

wallets

Reschedule Policy

‘You must contact Pearson VUE or access your online Pearson VUE account to reschedule your exam at least a minimum of 24 hours prior to your
appointment. Exams cannot be rescheduled less than 24 hours prier to your appointment. Failure to reschedule in time or failure to appear for your

appointment will result in the forfeiture of your exam fee.

Cancellation Policy

‘You must contact Pearson VUE or access your online Pearson VUE account to cancel your exam at least a minimum of 24 hours prior to your
appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Failure to cancel in time or failure to appear for your appointment

will result in the forfeiture of your exam fee.

10
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4. Please search test center in which you want to take exam.

If for a certain location, please input the
address in the searching bar, click “Search”,
the test centers around the location will
display by distance.

Find a test center

Click to change
exam if needed

a, a, Kaho, 10001, United Stales

ou can select up to three test centers to compare availability.

Hslprul hilnts:

vir supmpel ar oéher phy=ics acce

Test Centar

Eolaa 2ate Proctoring and Cartiflcation 3arvicas

'l Chrimaay snnex ||

Click “Test Center
Information” to view
phone number and
traffic direction

Collega of Waetem ldaho - &d3 County Campus

F St W, Owverland Road

Click to view
more test centers

The nearest test center to your location displays as the top one, and the others are arranged by

distance.

If for a certain location, please input the address in the searching bar, click “Search”, the test centers

around the location will display by distance.

Metanca Mazp Satelline
7HE m -
" sl
P
-y DA K
i ':
reflie gy
+
The distance to your - - —
location or the g%
searched address Wupboard sharmem | Mg da ST deag e

5 test centers will display by default . If you need to view more test centers, please click “Show more”at

the bottom of the page, 5 more will display.

You may see the test center address and the straight line distance to your location. You can also see

test center phone number and traffic direction by clicking “Test Center Information”.

11
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5. Please select 1-3 test centers and click “Next”. You can see the open dates of each test center.

Find an appointment

51-202: ZCTA of Passive Optical Network(ZXA10-XPON Product)

1. Select a date at your preferred test center

Boise State Proctoring and Certification College of Western Idaho - Ada County College of Western Idaho
services Campus 5725 East Franklin Road
Chrisway Annex Il 9314 W. Overland Road Suite 202

1406 Chrisway Dr. Lynx Building Nampa, ldaho 83687
Boise, Idaho 83706 Boise, ldaho 83709 United States

United States United States

Eind another test center

Select a date from the calendar. Only dates with appointment availability can be selected.

October 2024 >
Su Mo Tu We Th Fr Sa
8
22 24
The black dates are
29 31 available for your

testing.

Why can't | find an available appointment?

Previous

Please select your preferred testing date. You can see the available appointment start time.

2. Select your appointment start time

How would you like times displayed?

® 12hr(e.qg., 2:00 PM) 24 hr (e.g., 14:00)

Our next available appointment is:

Thursday, October 31, 2024

9:00 AM - 10:15 AM America/Boise - MDT

. Click to book the
Click for more DN GEI Book this appointment appointment.
available times.

—

Previous

You can click “Explore more times” to see more available sessions. Click the sessions to see more
available times.

12
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Select your appointment start time x

= four appointment length is 75 minutes. @
= Times are displayed in your prefemred test center's time zone (America/Boise - MOT).

12:00 AM - 5:00 AM
Mo times available.

5:15 AM - 3:00 AM v
1time avaisble.
[9:15AM - 1:00 PM -~

16 times available.

Click the session to
see more available
times.

9:30 AM

10:00 AM

10:45 AM 11:15 AM

12:00 PM

2
&
g

1215 PM

§
2

12:45 PM

Click your preferred
appointment start
time.

1:15 PM - 5:00 PM

3 times availabls.

5115 PM - 8:00 PM

No times available.

8:15 PM - 11:45 PM

No times available.

O 0

Please select your preferred appointment start time and click “Book this appointment”.

6. Please review and confirm your contact information, and ensure your name exactly matches
the ID you present for exam check in, and your phone number is accurate.

13
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Cart
I Review and confirm contact information to avoid issues on fest day. ‘
Description Details Price Actions
Exam Appointment 200000 Remove
51-202; ZCTA of Passive Optical Metwork{ZXA10-XPCN  Thursday, Cclober 31, 2024
Product) Start time: 1:00 PM America)

Click to change
appointment time
if needed

Change Appointment

Click to remove the
order if needed

Language: English

Length: 75 minutes @ Location
Boize Sfate Proctoring and
Chrisway Annex ||
1408 Chrisway Dr.
Boise, ldaho 83706
United States
Change Test Center

Add Another Exam

Click to change
test center if
needed

Confirm contact information

A\ IMPORTANT: our first/given and last/surname/family name must maich exactly as it appears on the identification (10) that is presented at the time
of testing. If there is not an exact match, you will not be able to take your test and you will not be reimbursed for any fees paid.

Mame:

Telephone:
+3)

Correspondence Language:
English

Click check and
ensure your contact
information is

correct.

Total Due

Subtotal: 200.00

Esfimated Tax: 0.00

Click to checkout. ESTIMATED TOTAL DUE:  USD 200.00

T~

—
ESTIMATED TOTAL DUE: USD 200.00 Proceed to Checkout

7. Please enter your exam voucher number or pay via credit card.

Enter payment and billing

COrder Total
Subtotal: 200.00
Estimated Tax: 0.00

ESTIMATED TOTAL DUE:  USD 200.00

Add Vioucher or Promo Code ~,
5 rd .
Llaies Please click the drop down

arrow to enter your exam
voucher number, then click
“Apply"”.

Voucher/Promotion Code:

Required information is marked with an asterisk (*). Enter information on this page in the single byte alphanumeric characters.

Payment

= =

*Payment type:

Select one. ~

s m

14
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The total due amount changes to USD 0.00. Please click“Next”.

Enter payment and billing

Order Total
Subtotal: 200.00

Click to remove the
Estimated Tax: 0.00 order if needed.
Promeotion Code: -200.00 Alibaba” Remaove

ESTIMATED TOTAL DUE: USD 0.00

=

8. Please confirm and submit the order. Please be reminded that the exam appointment is not
successfully scheduled until you click the “Submit Order” button.

Almost there...

Description Details Price
Exam Appointment 200.00
51-202: ZCTA of Passive Optical Nefwork{Z¥XA10-XPOM  Thursday, October 31, 2024
Product) Start time: 1:00 PM Amernca/Boise - MDT

Change Appointment

Language: English
Length: 75 minutes @ Location
Boise State Proctoring and Cedification Services
Chrisway Annex ||
1406 Chrisway Dr
Eoize, ldaho 33706
United States
Change Test Center

Exams for Crder Total
M :
ame Subtotal: 20000
Tax 0.00
ZTE Certification ID:
Promotion Code: -200.00
TOTAL DUE: UsD 0.00
UsD 0.00
’ Previous ] ’ Cancel Order Click to submit the
order.
) - _—

TOTAL DUE: USD 0.00 Submit Order

9. When the order is succussfully submited, the exam appointment is scheduled.

15
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You are booked!

Order # 0073-2322-5782

I An email confirmation has been sent to: pearson.com

Retum to Dashboard

Order

Description Details Information Price
Exam Appointment Order 200.00
51-202: ZCTA of Passive Optical Network(ZXA10-XPON  Thursday, October 31, 2024 Numberilnvoice
Product) Start fime: 13:00 America/Boise - MDT 0073-2322-5782

Registration ID
Language: English 1 Add to your calendar v 489595116
Length: 75 minufes @ Status
Location Scheduled

Boise State Proctoring and Certification Services
Test Center Information

Exams for Order Total

Hame: Subtotal: 200,00
Tax 000

Alibaba Cloud Certification 1D

) Promotion Code: -200.00 .
TOTAL PAID: UsD 0.00

This s not your official payment receict. Your official payment receipt will b sent to the email address that you have provided

ZTE Certification Policies

Admission Policy

We ask that you amrive at the fest center 15 minutes before your scheduled appointment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment, you may be refused admission and the exam fees wil be
forfeited

“You will be required fo present one form of original {no pk ies), valid ired) g 1t issued ID that includes your name, photograph, and
signature. The first and last name that you used to register must match exactly the first and Iast name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are testing. If you do not have the gualifying ID issued from the country you are testing in, an
International Travel Passport from your counfry of citizenship is required. If you have any questions or concerns about the 1D you are required to bring
with you to the tesfing center for admittance for your exam please contact Pearson VUE customer service at

hitps://home. ue.com/Test-tak 15t ice.aspx. To view the full ID policy, including any additional allowances fo this policy, please
wisit hitp: e, Ipolicies1.pdf.

No personal items may be taken into the testing room. This includes all bags, books not autharized by the sponsor, notes, phones, pagers, watches and
wallets.

Reschedule Policy
“You must contact Pearson VUE or access your online Pearson VUE account to reschedule your exam at least a minimum of 24 hours prior o your

appointment. Exams cannot be rescheduled less than 24 hours prior to your appointment. Failure to reschedule in fime or failure to appear for your
appointment will result in the forfeiture of your exam fee

Cancellation Policy

“You must contact Pearson VUE or access your online Pearson VUE account to cancel your exam at least a minimum of 24 hours prior fo your
appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Failure to cancel in fime or failure to appear for your appointment

Test Center Information Boise State Proctoring and Certification Services

The Boise State University Testing Center is located in the Chrisway Annex I, 1406 Chrisway Dr, Boise ID 83706

Boise State’s Inferactive Campus Map @ [ hitps //imap: i edw/map/?id=715%s/key=testing ]

Please be advised that University Area Traffic and Parking is often very challenging, and test takers are cautioned to allow extra time to
secure parking, and locate the testing center.

Altematively, Boise State University is served by Mass Transperiation / ValleyRide and two Bronco Shuttles that may better suit your needs. Please visit
Boise State Transportation and Parking Services website @ [ hiips:/iransportation boisestate edw' | for more information.

Be certain to have required identification.
The name on your idenfification should exactly match the name you registered for your exam with.

If your name does not exactly match, you may not be allowed to test, or may experience significant delays

Snacks. Food, and Beverages are not allowed in the testing room.

GCoats, Jackets, Hats, and Hoodies are not allowed in the festing room.

‘Watches, Wallets, Electronics (i.e. Cellphones. FitBits, mp3. Tablets, etc.). Scraps of Paper, Pens, Pencils, are not allowed in the testing room
“You should secure your personal belongings before amiving at the testing center. If this is not possible, a locker will be provided.

Locker use is at your own risk.

Boise State Testing Center is not responsible for lost, stolen, or damaged property.

Once you complete scheduling, you will receive an exam confirmation email. If you do not receive
the email, please contact Pearson VUE Call Center for confirmation.

16
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3 Schedule an Exam Appointment through Call Center

Please access www.pearsonvue.com/us/en/zte.html and click “Contact Us” for contact information.

4 Schedule an Exam Appointment through Test Centers

You can contact Pearson VUE test centers and ask test administrators to schedule exam.

1. Please access www.pearsonvue.com/us/en/zte.html and click “Find a test center”.

English +

To schedule, reschedule and cancel exam:

LTEDH

ZTE Certification

- Forgot my username
- Forgot my password

Click to find a test
center..

Find a test center View exams Contact us

2. Please input the address in the searching bar, click “Search”.
Find a test center

Input your address and click “Search”.

3. The test centers around the address will display by distance.

+ The nearest test center displays as the top one, and the others are arranged by distance. You may
see the location of each test center in the map on the right side.

+ 5 test centers are displayed by default . If you need to view more test centers, please click “Show
more” at the bottom of the page, 5 more are displayed.

+ You may see the test center address and the straight line distance to your location. You can also see
the test center phone number and traffic direction by clicking “Test Center Information”.

¢+ You can go to test center or dial test center phone number, and ask test administrator to help
schedule exams.
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Find a test center
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Hong Kong

ez

Imnportant Note: Some aexams for Alibaba Cloud Cerification require special arrangemeants and may not be available at all of the fest centers listed below.

For information an a specific exam, please sign into your web account.

Helpful hints:

» The test center infermation link may provide directions, parking, wheelchair support or other physical access considerations.
» Distance (mifkm) is a straight line calculated from the center point of your search criteria and does not reflect driving distance.

Test Center

Systematic Computer Education Centre - Mongkok
Hong Kong

MONGKOK MTR Exit D2

109 Argyle Sfreet, Mongkak
Room 1305, 158/F

Richmond Commercial Building
852

Test Center Information
Click to view test
center phone
number and traffic
direction.

Metro Education Center
Hong Kong

Hong Kong

Room1404, 14/F, Wealth Commercial Cenire
43 Kwong Wa Street. Mongkok, Kowloon
Tesi Center Informafion

Systematic Computer Education Centre - North Point
Hong Kong

Morth Point MTR. Exit A2

41-47 Marble Road, Morth Paint

Shop 01-02, 3/F,

Workingberg Commercial BLDG

852

Test Center Informafion

Fevaworks Technology Lid. (North Point)
Hong Kong

Hong Kong

Morth Point

341 King's Road

2/F Hang Seng Morth Point Building

Test Center Informafion

Mega Legend [ Asia ) Limited
Hong Kong

Hong Kong

Unit 1203-04, 12/F, Hartcourt House,
39 Gloucester Road, Wanchai

Test Center Information

Show more

Click to view more
test centers.

Distance
Show km

0.0 mi

The distance to

your location.

0.3 mi

S el Wi @i ol : P g
Map Satellite & KAl TAK .
L T .
Hondg®Kong
b1 his)
T Y g ¥ Ki
1\ - L= Kowioon Bay
ke nam
1 -]
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=izm

a
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0

e

iE
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. e
CENTRAD. b >
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Google i

+

Haw Par M;
EHRE
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Test center location displays on the map.

26 mi

27 mi

28 mi
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5 How to Reschedule an Exam Appointment

If you wish to reschedule your exam appointment, you must contact Pearson VUE 24 hours
prior to your scheduled appointment. Rescheduling less than 24 hours prior to your appointment
may result in forfeiting your exam fee.

1. Please log in www.pearsonvue.com/us/en/zte.html and click the exam you want to reschedule.
Dashboard

Wiew an upcoming test center appointment Iy account
Thursday, Oclober 31, 2024 > My profile
> M web t
51-202- ZCTA of Passive Optical Network(ZXA10-XPON Product) HAEN308 WeD accout
\ * Additional information
* Preferences
Click the exam you > Exam hisory
want to reschedule. -
Schedule an exam > Wiew score reporis
>

My receipiz
Exam catalog FOLECEE

= 51-202: ZCTA of Passive Opfical Metwork{ZXA10-XPON Product)
= 52202 ZCTP of Passive Optical MNetwork{ZXA10-XPON Product)
= 53-202: ZCTE of Passive Optical Metwork(ZXA10-XPON Product)

2 . Please check exam information, view testing policy, and click “Reschedule”.

Exam Appointment Details

Description Details Order N Actions
Information

Exam Appointment Order Reschedule

51-202: ZCTA of Passive Optical Nefwork{ZXA10-XPOMN  Thursday, October 31, 2024 Numberiinvoice

Product) Start time: 1:00 PM America/Boise - MDT 0073-2328-0170  Cancel Click to

X Registration 1D

Language: English 1 Add to your calendar v 439595019 reschedule

Length: 75 minutes @ Status the exam.
Location Schedulsd —
Buoise State Proctoring and Certification Services
Chrisway Annesx Il

1406 Chrisway Dr.
Boise, Idaho 83706
United States

Test Center Information

ZTE Certification Policies
Admission Policy

We ask that you arrive at the test center 15 minutes before your scheduled appeintment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment, you may be refused admission and the exam fees will be
forfeited

ou will be required to present one form of original {no photocopies), valid (unexpired) governmment issued ID that includes your name, photograph, and
signature. The first and last name that you used to register must match exactly the first and last name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are festing. If you do not have the qualifying 1D issued from the country you are testing in, an
Internaticnal Travel Passport from your country of ciizenship is required. If you have any questions or concerns about the 1D you are required to bring
with you to the festing center for admittance for your exam please contact Pearson WUE customer service at

hittps:home pearsonvue. comTest-takers/Customer-service aspx. To view the full ID policy, including any additional allowances to this palicy, please

wisit hitp-/iwww. pearsony om/policies 1. pdf.

Mo personal items may be taken into the testing room. This includes all bags, books not authorized by the sponsor, notes, phones, pagers, watches and
wallets.

Reschedule Policy
“You must contact Pearsen VUE or access your online Pearson VUE account to reschedule your exam at least a minimum of 24 hours prior to your

appointment. Exams canneot be rescheduled less than 24 hours prior to your appointment. Failure to reschedule in time or failure to appear for your
appointment will result in the forfeiture of your exam fee

Cancellation Policy

“vou must contact Pearson WUE or access your online Pearson VUE account to cancel your exam at least a minimum of 24 hours prior to your
appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Failure to cancel in fime or failure to appear for your appointment
will result in the forfefture of your exam fee.

Return to Dashboard
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3. Please select new exam appointment date and time,

Find a new appointment

31-202: ZCTA of Passive Oplical Metwork{ZxA10-XPON Product)

1. Select a date at your prefemred test center

Boise State Proctoring and Certification
Services

Chrisway Annex 1|

1408 Chrisway Dr.

Boise, Idaho 83708

United Statez

Click to change test
Find another test center center if needed.

Select a date from the calendar. Only dates with appointment availability can be selected.

< November 2024 >
Su Mo Tu We Th Fr LE]
5 -
12 4

Click to change new
appointment date.

Why can't | find an available appointment?

2. Select your appointment start time

How would you like times displayed?

12 hr {e.g., 2-00 PM) 24 hr (e.g., 14:00)

Our next available appointment is:

Thursday, Movember 21, 2024

9:00 AM - 10:15 AM America/Boise - MDT

’ Explore more fimes ] Book this appointment

Click to change new
appointment time.

Cancel

4. Please read and agree to exam polilcies.
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Agree to ZTE Certification Policies

51-202: ZCTA of Passive Optical Network(ZXA10-XPON Product)
ZTE Certification Policies

Admission Policy

We ask that you amive at the test center 15 minutes before your scheduled appointment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment, you may be refused admission and the exam fees will be
forfeited.

“fou will be required fo present one form of original {no phots 1, valid

pired) g it issued ID that includes your name, photograph, and
signature. The first and last name that you used to regisier must match exactly the first and last name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are testing. If you do not have the qualifying 1D issued from the country you are tesfing in, an
International Travel Passport from your country of citizenship is required. If you have any questions or concemns about the ID you are required to bring
with you to the testing center for admittance for your exam please contact Pearson VUE customer service at

hitps://home. pearsonvue. comTest-lakers/Customer-service.aspx. To view the full 1D policy, including any additional allowances fo this policy, please

Mo personal items may be taken into the testing room. This includes all bags, books not authorized by the sponsor, notes, phones, pagers, watches and

wallets.

Reschedule Policy

“fou must contact Pearson VUE or access your enline Pearson VUE account to reschedule your exam at least a minimum of 24 hours prior to your

appointment. Exams cannct be rescheduled less than 24 hours prior to your appoi

appointment will result in the forfeiture of your exam fee.

Cancellation Policy

it Failure to in time or failure to appear for your

“fou must contact Pearson VUE or access your enline Pearson VUE account to cancel your exam at l2ast a minimum of 24 hours prior to your
appointment. Exams cannct be cancelled less than 24 hours prior to your appointment. Failure to cancel in fime or failure to appear for your appointment

5. Please check the rescheduling information, confirm the personal information and click “Next”.
Is everything correct? Proceed to complete your order

Original Appointment: Thursday, Octeber 31, 2024 Start fime: 13:00 America/Boise - MOT at Eoise State Proctoring and Certification Services

Beview and confirm contact information te avoid issues on test day.

Description

Exam
51-202: ZCTA of Passive Optical Network{ZxA10-XPON
Product)

Language: English
Length: 75 minutes O

Click to change
appointment time if
needed.

Click to change test center
if needed.

Details

New
appointment

New Appeintment N "
information

Thursday, Movember 21, 2024
Start ime: 09:00 America/Boise - M3T
Change Appointment

Location

Ecise State Proctoring and Cerfification Services
Chrisway Annex |l

1406 Chrisway Dr.

Boise, ldaho 83706

United States

Change Test Cenfer

Confirm contact information

A IMPORTANT: Your firstigiven and |ast/sumame/family name must match exactly as it appears on the identification {ID) that is presented at the time:
of testing. If there is not an exact maich, you will nof be able to take your test and you will not be reimbursed for any fees paid.

Mame:

Confirm personal
information again.
Telephone:
+3

Correspandence Language:

SR3L

Click Next.
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6. Confirm the new appointment information and click “Confirm Reschedule”.

Almost there...

Original Appointment: Thursday, October 31, 2024 Starf fime: 13:00 America/Boise - MDT at Boise State Procioring and Certification Services

Description

Exam
51-202: ZCTA of Passive Opfical Network{ZXA10-XPON
Product)

Language: English
Length: 75 minutes @

Previous Cancel

Details

New Appointment
Thursday, Movember 21, 2024
Start time: 08:00 America/Boise - MST

Location

Boize State Proctoring and Cerfification Services
Chrisway Annex Il

1406 Chrisway Dr.

Boise, ldaho 83706

United States

Click to Confirm
Reschedudle.

Confirm Reschedule

7. When the order is succussfully submited, the exam appointment is rescheduled.
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Your appointment is rescheduled!
Order # D073-2331-1288

I An email confirmation has been sent to: fpearson.com

I The original appeintment has been changed. Please remember to remove any previously added calendar reminders.

Retum to Dashboard

Description Details

Exam Appointment

51-202: ZCTA of Passive Opfical Metwork{Z}XA10-XPOMN Thursday, Movember 21, 2024
Product) Start time: 09:00 America/Boise - MST

Language: English
Length: 75 minutes @

B Add to your calendar v

Location

Boise State Proctoring and Cerfification Services

Test Center Information

Order Information

Order Number/invoice
0073-2331-1336
Registration 1D
439600075

Status

Scheduled

ZTE Certification Policies

Admission Policy

We ask that you arrive at the test center 15 minutes before your scheduled appointment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment, you may be refused admission and the exam fees will be

forfeited.

“ou will be required fo present one form of original (no photocopies), valid

pired) g it issued ID that includes your name, photograph, and

signature. The first and last name that you used to register must match exactly the first and last name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are testing. If you do not have the qualifying 1D issued from the country you are testing in, an
International Travel Passport from your country of citizenship is required. If you have any questions or concemns about the ID you are required to bring

with you to the testing center for admittance for your exam please contact Pearson VUE customer service at

hitps:fhome pearsonvue. com/Test-takers/Customer-service aspx . To view the full ID policy, including any additional allowances to this policy, please

Mo personal items may be taken into the testing room. This includes all bags, books not authorized by the spensor, notes, phones, pagers, watches and

wallets.

Reschedule Policy

“You must contact Pearson VUE or access your online Pearsen VUE account to reschedule your exam at least a minimum of 24 hours prior to your

appointment. Exams cannot be rescheduled less than 24 hours prior to your

it Failure to hedul

appointment will result in the forfeiture of your exam fee

Cancellation Policy

in time or failure to appear for your

“You must contact Pearson VUE or access your online Pearsen VUE account to cancel your exam at l2ast a minimum of 24 hours prior to your
appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Failure to cancel in time or failure to appear for your appoiniment

Test Center Information Boise State Proctoring and Certification Services

The Boise State University Testing Center is located in the Chrisway Annex Il 1408 Chrisway Dr, Boise ID 83706

Boise State’s Inferactive Campus Map @ [ hitps:/maps boisesiate edwmap/?id=715#s/key=testing ].

Please be advised that University Area Traffic and Parking is often very challenging, and test takers are cautioned to allow extra time fo

secure parking, and locate the testing center.

Altemnatively, Boise State University is served by Mass Transporiation / ValleyRide and two Bronco Shutfles that may betiter suit your needs. Please visit

Boise State Transportation and Parking Services website @ [ hitps:/iransportation. boisestate edw ] for more informafion.

Be ceriain to have required idenfification.
The name on your identification should exactly match the name you registerad for your exam with.

If your name does not exactly match, you may not be allowed to test, or may experience significant delays.

Snacks, Food, and Beverages are not allowed in the festing room.

Coats, Jackets, Hats, and Hoodies are not allowed in the testing room.

Watches, Wallets, Electronics (i.e. Cellphones, FitBits, mp3. Tablets, etc.), Scraps of Paper, Pens, Pencils, are not allowed in the testing room.

“fou should secure your personal belongings before amiving at the testing center. If this is not possible, a locker will be provided.

Locker use is at your own risk.

EBoise State Testing Center is not responsible for lost, stolen, or damaged property.

@ Pearson | VUE

Once you complete rescheduling, you will receive an exam confirmation email. If you do not receive the

email, please contact Pearson VUE Call Center for confirmation.
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6 How to Cancel an Exam Appointment

1.

If you wish to cancel your exam appointment, you must contact Pearson VUE 24 hours prior
to your scheduled appointment. Cancelling an exam less than 24 hours prior to your appointment
or missing your exam may result in forfeiting your exam fee.

Please log in www.pearsonvue.com/us/en/zte.html and click the exam you want to cancel.

Dashboard
View an upcoming test center appointment My account
Thursday, October 31, 2024 > My profile
Click the exam you s M web t

51-202: ZCTA of Passive Optical Network(ZXA 10-XPON Product) want to cancel. @gw

* Additional information

> Preferences

* Exam hisfory
Schedule an exam > View score reporis

¥

My receipts
Exam catalog FHECEE

« 51-202: 2ZCTA of Passive Oplical Network(ZXA10-XPON Product)
« 52-202: ZCTP of Passive Optical Metwork({ZXA10-XPON Product)
« 53-202: ZCTE of Passive Optical Metwork(ZXA10-XPON Product)

2 . Please check exam information, and click “Cancel”.
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Exam Appointment Details

- ) Order ]
Description Details Information Actions
Exam Appointment Order Reschedule
51-202; ZCTA of Passive Opfical Nebwork{ZXA10-XPON  Thursday, October 31, 2024 Number/invoice
Product) Start fime: 1:00 PM America/Boise - MDT 0073-2328-0170  Cancel

Registration D
Language: English [ Add to your calendar v 439596019
Length: 75 minutes @ Status
Location Scheduled
Boise State Proctoring and Certification Services
Chirisway Annex Il

1406 Chrisway Dr.
Boise, Idahe 33706
United States

Test Center Informafion

ZTE Cerification Policies
Admission Policy

\We ask that you arrive at the test center 15 minutes before your scheduled appointrment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment. you may be refused admission and the exam fees will be
forfeited.

You will be required to present one form of original {no photocopies), valid (unexpired) govermment issued 1D that includes your name, photograph, and
signature. The first and last name that you used to register must match exactly the first and last name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are tesling. If you do not have the qualifying 1D issued from the couniry you are testing in, an
Internaticonal Travel Passport from your country of citizenship is reguired. If you have any questions or concerns about the 1D you are required to bring
with you to the festing center for admittance for your exam please contact Pearson VUE customer service at
hiips./Mhome.pearsonvue.comTesi-takers/Customer-service.aspx. To view the full ID policy, including any additional allowances to this policy, please
visit http:/fwwner pearsonvue.comipolicies/ 1. pdf.

No personal items may be taken into the testing room. This includes all bags, books not authorized by the sponsor, notes, phones, pagers, watches and
wallets.

Reschedule Folicy

You must contact Pearson VUE or access your enling Pearson VUE account to reschedule your exam at least a minimum of 24 hours prior to your
appointment. Exams cannot be rescheduled less than 24 hours prior to your appoiniment. Failure to reschedule in time or failure fo appear for your
appoiniment will result in the forfeiture of your exam fee.

Cancellation Palicy

ou must contact Pearson VUE or access your enline Pearson VUE account to cancel your exam at least a minimum of 24 hours prior fo your
appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Failure to cancel in fime or failure to appear for your appointment
will result in the forfeiture of your exam fee.

Retumn to Dashboard
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Cancel your appointment

Description Details Order Information
Exam Appointment Order Numberi/invoice
51-202: ZCTA of Passive Optlical Network{ZXA10-XPON Thursday, October 31, 2024 0073-2325-0170
Product) Start time: 1:00 PM America/Boise - MDT Registration |D
439598019
Location

Eoize State Proctoring and Cerlificalion Services

Cancellation Policy

YWou must contact Pearson VUE or access yvour onling Pearson VUE account to cancel your exam at least a minimum of 24 howrs prior to your
appointment. Exams cannot be cancelled less than 24 hours prior te your appointment. Failure to cancel in fime or failure to appear for your appointment
will result in the forfeiture of your exam fee.

O *l have read and agree to the ZTE Cerification policies listed above.

Check to accept the
cancellation policy.

Previous

>

Check to confirm
cancellation.

Confirm cancellation
4. When the order is succussfully submited, the exam appointment is cancelled.
Your appointment is canceled!
Crrder # 0073-2322-0170
I Am email cenfirmation has been sent fo: s: Tpearson.com
I The ariginal appointment has been changed. Please remember to remove any previously added calendar reminders.
Retum to Dashboard
Description Details Order Information
Exam Appointment Order Number/invoice
51-202: ZCTA of Passive Oplical Network(ZXA10-XPON Thursday, October 31, 2024 0073-2323-0170
Product) Start time: 1:00 PM America/Boise - MDT Registration 1D
i 439593019
Lu-!:.atlun . . . . Status
Boise State Proctoring and Cerfification Services Canceled

Once you complete cancellation, you will receive an exam cancellation email. If you do not receive the
email, please contact Pearson VUE Call Center for confirmation.
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7 What to Do on Exam Day

¢+ We ask that you arrive at the test center 15 minutes before your scheduled appointment time. This will
give you adequate time to complete the necessary sign-in procedures. If you arrive more than 15
minutes late for your appointment, you may be refused admission and the exam fees will be forfeited.

¢+ You will be required to present one form of original (no photocopies), valid (unexpired) government
issued ID that includes your name, photograph, and signature. The first and last name that you used to
register must match exactly the first and last name on the ID that is presented on test day. All IDs
required must be issued by the country in which you are testing. If you do not have the qualifying ID
iIssued from the country you are testing in, an International Travel Passport from your country of
citizenship is required.

+ If you have any questions or concerns about the ID you are required to bring with you to the testing
center for admittance for your exam please contact please contact Pearson VUE Call Center.

¢+ To view the full ID policy, including any additional allowances to this policy, please
visit http://www.pearsonvue.com/policies/1.pdf.

+ No personal items may be taken into the testing room. This includes all bags, books not authorized by
the sponsor, notes, phones, pagers, watches and wallets.

8 How to Review Score Reports

Please log in www.pearsonvue.com/us/en/zte.html, and click “View Score Report” on the right to review
the web based score reports.

Dashboard

Schedule an exam My account

Exam catalog Iy profile

Manage web account

« 51-202: ZCTA of Passive Oplical Metwork(Z XA 10-XPON Product) wdditional inf i
Additional information

= 52-202: ZCTP of Passive Optical Network(ZxA10-XPOMN Product)

L v

s . e . ) e n A Preferences
»  53-202: ZCTE of Passive Optical Metwork(ZXA10-XPOMN Product) — R
Check to view score Exam nisiary
report. View score reporis
Ky receipiz

View an upcoming test center appointrment

“You do not have any appointments scheduled
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9 Exam Retake Policy

If you need to retake an exam, you can schedule a new appointment no earlier than 7 days after your
previous appointment date.

10 Contact Us

+ For questions about account creation or exam registration, please contact Pearson VUE Call
Center.
+ For questions about ZTE Certification, please contact ztecertification@zte.com.cn.
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