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Unproctored Technical Requirements 
These technical requirements apply to any Unproctored Internet Based 
Testing (IBT) tests. 

Virtual machines and other virtual environments are not supported. 

Operating System 

• 

• 

Windows 11 with Live Tiles disabled 

The current version of macOS and the two previous versions 

RAM 

You need at least 4 GB of RAM. 

Display 

• 

• 

Minimum resolution: 1024 × 768 with 16-bit color 

Recommended resolution: 1920 × 1080 or higher with 32-bit color 

Internet browser 

• 

• 

• 

Microsoft Edge: Use the current version 

Google Chrome: Use the current version 

Safari: Use the current version or one of the two previous versions 

Internet connection 

A broadband internet connection is required. Your connection must 
support at least 40 Mbps download and 40 Mbps upload. 
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Browser settings 

On Mac devices, browser cookies must be enabled to take the test. 

On Windows devices, cookies are not required but enabling them may 
improve your experience. 

Firewalls and VPNs 

Corporate firewalls and VPNs can prevent the test from working 
correctly. If possible, take the test on a network that does not use 
a corporate firewall or VPN. 
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