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This report shows
what’s possible
when certificationis
a strategic priority.
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Foreword

Summary

Findings Analysis

Organizations today are making some of the
largest technology investmentsintheirhistory.
Theseinvestments are reshaping how work gets
done and how valueis created. The expectations
are significant. Faster growth. Higher productivity.
Stronger competitive advantage. Yetacross
industries, a consistent challenge emerges.

Technologyis advancing at speed, but workforce
capability does not automatically advance
withit. Companies are modernizing systems

and deploying powerful tools, but the return on
investment depends onwhether people have the
clarity and capability to use them effectively.

Theissueisrarely ambition oreffort;itis
alignment—between strategy and execution,
technology and talent, evolving role requirements
and workforce readiness.

Thisis why the partnership between the Chief
Human Resources Officer (CHRO) and Chief
Technology Officer (CTO) has become one of the
most consequential leadership dynamicsinthe
enterprise. Together, they form the “Power Couple”
shaping modernwork. HR brings expertise in skills,
workforce design, and organizational health.
ITbrings architecture, security, and responsible
deployment. When these disciplines are integrated
from the outset, organizations canredesign

work intentionally rather thanreactively, building
capability alongside systems.

Conclusion

Countries Methodology

The stakes are substantial. Alaugmentation
could add trillions to the global economy, but only
if learning keeps pace with adoption. Foremployers
and decision-makers, this creates a clear mandate.
Workforce readiness must be defined, measured,
and strengthened with the same rigorapplied to

technologyinvestments.

Professional certification plays a practical, strategic
roleinthat effort. It establishes a shared standard
forverified capabilities as skills evolve. It gives
organizations visibility into readiness across teams
and geographies, andit provides employees with
credible pathways to demonstrate progress as
roleschange.

The findingsin thisreportreflect what we see
inpractice. Organizations that treat certification
as a strategic investmentreport strengthened
execution, greaterdiscipline around skill readiness
decisions, and close skills gaps more quickly,
while building trust and operationalresilience.

Technology investment and skills investment must
advance together. WhenHRand IT align around

shared outcomes, organizations are positioned to
adoptinnovationand translateitintolasting value.
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Executive
summary

As organizations navigate the dual pressures of
acceleratingtechnology and the need for verifiable
expertise, investingin a certified workforce has
become avital strategy for competitive advantage
andresilience. The 2026 Value of IT Certification
Employer Report moves beyond speculationto
quantify that advantage, showing the clearreturn
oninvestment certification delivers.

Drawing oninsights from over 500 global IT and
HRleaders, and building on the 2025 Value of IT
Certification Candidate Report, thisresearch
reveals how certification provides the proof of
capability that clients, partners, and regulators
demand, ultimately delivering trust. Trust that
opens doors, strengthens partnerships, and
provides the confidence to move with speed
amid constant change.

500+

ITand HR leaders surveyed
across seven countries

Strategic investment creates
competitive advantage

Organizationsrequiring certification
outperformacross key metrics.
Theyreport “fully equipped” ITworkforces —
those having the most up-to-date skills
and knowledge needed to meet current
role and technology requirements —
athigherrates than organizations without
certificationrequirements (70% vs. 48%).
They also experience clearly positive

ROl more frequently and attract top talent
more successfully.

The commitment to certificationis
widespread: the vast majority of
organizations eithermandate oractively
prioritize certification programs, treating
them as aworkforce strategy rather
thanoptional development.

Analysis Conclusion

Countries

The value of IT certification
and alicense to operate

Organizations track certificationreturns
systematically — 99% measure ROI, and
93% report positive results. The financial
returns are substantial, with estimated
per-employee value averaging
approximately $17,500 annually and
reaching even higherlevels when
organizations achieve fully equipped
workforces.

Beyondfinancialreturns, certification
determines which organizations can bid
oncontracts, meetregulatory requirements,
and demonstrate compliance. Forregulated
industries and government work, credentials
functionasa“license to operate.”

=

Methodology
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Addressing skills gaps
and future readiness

Nearly half of organizations report skills
gapsintheir|Tworkforce, concentrated

in Aland machine learning, cybersecurity,
and cloud computing. Organizations
primarily address these gaps through
upskilling their existing workforce, with
certification as the dominantinvestment —
78% of organizationsinvestingin upskilling
choose certification programs.

The perceivedimportance of certification
isrising sharply. Nearly 9in10 leaders
(88%) expect certifications will matter
more to their organizationin 3-5years.

As Altransforms work, certification
validates both technical capabilities and
the critical thinking and problem-solving
skills that Alcannotreplicate.

%

Analysis Conclusion

How organizations
use certification

Organizations apply certificationacross
multiple strategic purposes — from
qualifying for specific projects and client
engagements to assessing technical
proficiency and establishing hiringand
promotion criteria. Many build tiered
certification frameworksinto career
development, moving from foundational
certifications fornew hires to advanced
credentials for senior staff.

Thereturns scale with organizational size,
with larger organizationsreporting higher
per-employee value. Organizationsreport
that certificationhas a positive impact across
operations, team performance, project
completion, and technology adoption.

~ A
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Countries

Methodology
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Key findings

Organizations report strong,
measurable ROl from IT certification

They don’tjust believe certification has value;

they measure it. Nearly allrespondents (99 %) measure o d

ROl from their certification investments in some way: \
55% rely exclusively on formal metrics to track _ - o
certification value, while 29% combine formal metrics ~

with informal assessment. The results justify that of organizations report

attention: the vast majority of organizations report positive ROl from their

positive returns from certification investments. certificationinvestments
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Organizationsreport strong, measurable ROl from IT certification

Positive ROlis nearly universal, with 93% of
employers surveyedreporting returns — more
than half (63%) clearly positive, another 40%
generally positive.

Organizations surveyed estimate that the average
value per certified employee is $17,646 annually.
Organizations with fully equipped IT workforces
see even higherreturns at $19,703, and 18% report
$30,000 ormoreinadded value.

How do organizations measure this value?
Employee performance (68%), customer
satisfaction (569%), employee retention (52%),
profit margin (60%), and cost savings (49%)

lead the list, with organizations also tracking
issueresolutiontime (46%), internal promotions
(43%), and system uptime (35%). Organizations
take acomprehensive approachtounderstanding
thereturns on their certificationinvestments.

$17,646

average value added per
certified employee annually

* Unless noted, all financial figuresin thisreportrelate to US dollars

Companies use a mix of employee metrics, customer feedback, and financial metrics to measure ROI
What metrics does your organization use (either formally orinformally) to measure the overall ROl of employees
achieving IT certifications?

68%

Employee Customer/ Employee Profit margin Costsavings Issueresolution
performance user retention time
metrics satisfaction
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Organizationsreport strong, measurable ROl from IT certification

Certification contributes to operations,

Certification positively contributes to all areas of the business, but especially the efficiency and project completion, and improves

performance of IT teams .
To what extent do you believe your organization’s investmentin and support forIT certification contributes to competitive advantage

nERe g D UAEES OUERRE Organizations see the positive impact of

certification across multiple dimensions: efficiency
andreliability of IT operations (66%), overall IT team
performance (65%), and successful completion

of IT projects (64%). It also accelerates technology
adoption (63%), builds competitive advantage
(62%), helpsrecruit talent (62%), reduces
IT-relatedrisks (61%), closes critical skills gaps
(69%), improves employee retention (69%), and
contributes to organizational profitability (57%,).

66% 65%

Efficiency and Overall IT team Successful Accelerating Competitive Successful Reducing
reliability of performance completionof theadoptionof advantage IT talent IT-relatedrisks
IT operations IT projects new technologies recruitment

The value shows up intangible ways. Organizations
reportreduced consulting costs and direct revenue
fromwinning contracts. For one organization, when
agovernment contractrequired Cyber Essentials
certification, a certified team made the difference
betweenwinning and being disqualified.

Certification builds trust with multiple
stakeholders

Atits core, certification nurtures trust. For hiring
managers, it verifies candidate skills. Foremployees,
it validates career progress. Forregulators and
clients, it demonstrates compliance. When
organizations need absolute confidence in their
partners, trust becomes the deciding factor.
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€ ROl shouldn’t only be measured in
financial terms. It includes everything
that’s streamlined. It’s productivity,
time savings, and user experience.
All of that adds up to real ROl and

operational efficiency. vy

Kunwar Chohan
Chief Technology Officer at MKC Group
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Key findings

Requiring certification creates
measurable competitive advantages

The commitment to certification manifestsin two ways:
40% of organizations formally require IT certification
for certainjob roles oradvancement, while another ‘
52% strongly encourage and actively fund certification o ganizations that ‘
as akey part of IT staff development. Combined, 92% require certification report

of organizations either require or strongly prioritize competitive advantage
certification programs, treating them as fundamental

to workforce strategy rather than optional professional (vs. 57% without requirements)
development.
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Requiring certification creates measurable competitive advantages

Organizations that require certification create
what Pearson’s “Lost in Transition” research calls Comparing outcomes between organizations with and without certification requirements
“clear skilling pathways” — transparent, industry-
recognized routes to acquire capabilities asroles
evolve. Certificationenables teams to develop and
demonstrate advancementsin months, helping to
keep pace with the advancementin technology.
This strategic approach creates measurable
competitive advantages, with organizations

that mandate IT certifications consistently
outperforming those thatdon’t.

Fully equipped’ IT workforces

N . e . Clearly positive ROI
Organizations with certificationrequirements e

alsoreport strongeroutcomes in project
completion (69% vs. 60%), competitive advantage
(70% vs. 57%), and ability to close critical skills
gaps(65% vs. 56%).

Top talent attraction

Key

B Organizations requiring certification
Organizations notrequiring certification

* Those having the most up-to-date skillsand knowledge needed to meet current role and technology requirements


https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition
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Key findings

Organizations investin certification
to close critical skills gaps

The skills gapisreal, and organizations know it.

Nearly half of organizations (43%) report skills gapsin
their ITworkforce — and among those reporting gaps,
60% say these gaps have had a moderate to very
significantimpact on their businessinthe past 12 months. ‘
Among organizations investing in upskilling, professional plan to close skills gaps
certification is now the leading upskilling investment through their existing

to close IT skills gaps (78%), outpacing hiring (55%). workforce
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Organizationsinvestin certification to close critical skills gaps

The most pronounced gaps arein Aland machine
learning (76%), cybersecurity (69%), cloud
computing (52%), data science (36%), IT project
management (30%), and software development
(29%) — areas where certification provides trusted
verification of expertise.

Upskillingis the dominant strategy, with 83%
planning to address skills gaps through their
existingworkforce. Of those investing in upskilling,
78% specifically plantoinvestin certification
programs — making it the numberone upskilling
investment.

Lookingahead, nearly 9in10 leaders (88%) believe
IT certifications will be more important to their
organizationin 3-5years than they are today — with
62% saying they willbe “much more” important.

Infact, the report found that upskilling outpaces
all other methods of filling the skill gaps, including
implementing Al solutions (65%), hiring to fill skill
gaps (55%), increasing automation (41%), and
contracting 3rd party vendors (37%)

Skills gapsinIT workforces

76%

Data Science Emerging IT Governance IT Project
Technologies Riskand Management
Compliance

Aland Cybersecurity Cloud
Machine Learning Computing

How organizations plan to address skills gaps going forward

Contracting with Implementing
3rd parties (vendors. non-Altechnical
consultants, etc) solutions

Training/upskilling Implementing
ouremployees Alsolutions

Hiring to fill Increased
those gaps automation

Methodology
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Organizationsinvestin certification to close critical skills gaps

Alreshapes the
certification landscape 66 My certifications helped me

to get myfirstjobinthe IT field.

As Al accelerates technological change, Certification provides the industry-recognized

certification assumes new significance. validation organizations need to diagnose skKill My manhager motivated me
Pearson’s “Mind the Learning Gap” research gaps, evaluate progress toward Al-augmented to earn more certificationsin
reveals that pairing continual learning and skill work, and prioritize learning investments. . .
development with Al could add $4.8-6.6 trillion When organizations embed certificationinto cloud teChnOIOQIeS asitwould
tothe U.S. economy by 2034 — but onlyif learning continuous learning infrastructures, they not only help them get new clients.
keeps pace with adoption. Organizationsinvesting reinforce levels of trust in their capabilities but It was a win-win situation for
billionsinAlinfrastructure see few productivity also create the capability foundation required

gains because technology aloneisn’tenough. tounlock Al’s productivity promise. me and my company. 99

Pearson’s “Lostin Transition” report found that

the emergence of Al will spur demand for new The employee perspective reinforces this trend.

The 2025 Value of IT Certification Candidate Report

technical skillsaswellascomplementary 1= 4¥ed ¥ ) : . e

human skills, such as critical thinking, judgment, found that 84% of professionals say they're likely Cert!f!ed _Operator

empathy, adaptability, and problem-solving. to pursue additional certificationsin the next CertificationHolder
12 months. Interestin Al certification has doubled USA

since 2022, jumping from17% to 35%.

Organizations and employees alike see
certification as the pathway to stay current,
competitive, and ready for what comes next.

84%

of professionals say they’re likely
to pursue additional certifications
inthe next 12 months


https://www.pearson.com/power-of-learning/ai-learning-gap.html
https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition
https://www.pearsonvue.com/content/dam/VUE/vue/en/documents/voc/pearson-vue-2025-value-of-certification-report.pdf?elqTrackId=5e6383c9025742218396928460ad0c2e&elqaid=2709&elqat=2&elqak=8AF51CA95013EACF97E7A30A3282011CDC4118C92E4205C470CB52F9931A0A306317
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Analysis

Why certification matters right now

What'’s driving certification investments?
The answer comes down to trust and proof.
As ITwork becomes more specialized,
certification provides acommon language
forwhat "qualified” actually means.
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Analysis

Alicense to operate

For many organizations, certificationisn’t optional.
Government agencies, banking, financial services,
and otherregulatedindustries require certified

IT departments. Without the right certifications,
organizations can’'t bid on certain contracts,
meetregulatory requirements, ordemonstrate
compliance.

Inthis environment, demonstrable trust has
become acompetitive differentiator. Boards,
clients, andregulators all want the same thing:
assurance that T teams know what they’re doing.
When stakes are this high — with cybercrime

delivers that assurance through verified,
industry-recognized standards.

How organizations are using certifications
54%

48% 48%

48%

Summary

The skills gap costs are equally staggering:
Pearson’s “Lostin Transition” researchreport series
found that gaps at key career transitions — from
educationto employment, orwhen workers are
unemployed — cost the U.S. $1.1trillion annually,
the U.K. £96 billion, Australia AUS$104 billion,

SaudiArabia SR196 billion, and Canada C$146 billion.

Certifications serve multiple strategic purposes:
54% of organizations use them to qualify for
specific projects, 48% to assess technical
proficiency, 48% as a hiring prerequisite, 48% to
address skills gaps, 47% as criterion for promotion
44% as part of performancereviews, and 44%

to meet vendorrequirements.

47%

Findings Conclusion

)

Countries Methodology

Some leaders shared examples with us that show
theimpact: An organization with highly certified
staff won cloud migration bids that competitors
without certified teams were unable to pursue.
Ateam with Information Technology Infrastructure
Library (ITIL) certification successfully navigated
General Data Protection Regulation (GDPR)
compliance audits. Ineach case, certification
made a difference.

Beyond opening doors, certification strengthens
what happensinside them.

Assess technical
proficiency

Qualify for
specific projects

Prerequisite
forhiring

Address skills

gaps

Criterionfor Partof performance Meetvendor
promotion reviews requirements

Meetclient

needs

Reduce T staff
turnover

Benchmark against Reduce hiring
industry standards risks


https://reports.weforum.org/docs/WEF_Global_Cybersecurity_Outlook_2025.pdf
https://reports.weforum.org/docs/WEF_Global_Cybersecurity_Outlook_2025.pdf
https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition
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Certification signals investment
and opens career paths

When organizations support certification,
employeesfeelvalued. They see apathforward.

Employersreport that certification has avery
significantimpact ontechnical proficiency and
work quality (52%), productivity and efficiency
(51%), careeradvancement opportunities (50%),
improved project outcomes (50%), adaptability
andinnovation (46%), confidencein theirrole

and morale (45%), likelihood of receiving salary
increases (43%), and ability to mentor others (40%).

Beyond the measurable outcomes, certification
serves amotivational purpose. It provides clear
milestones. It signals that the organization
investsinpeople’s growth. It creates tangible
career progression pathways that support both
engagement andretention.

Summary Findings Conclusion Countries Methodology 17

Organizations report positive job-related outcomes from certification

52% 51% 50% 50%

Technical proficiency Productivity and Careeradvancement Improved project outcomes
and quality of work efficiency opportunities

@@ End of the day, it’s about the people. You want
to make sure that people feel that we’re investing
inthem... it creates retention. Everything starts
with the people. Teams are more engaged, they
feelgood about it, they understand the tech,
it gives them confidence. 99

Atul Sethi
SeniorVice President, IT at Wissen Infotech
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Certification shapes
talent strategies

Forhiring, certifications work like a filter.
Certified candidatesrise to the top of the
applicant pool. There’s higher confidenceinthe hire.
Lessrisk that someone exaggerated theirresume.
Asone ClO describediit, certification functions

as a “trusted verification marker”.

Many organizations build tiered certification
frameworks into careerdevelopment — from
foundational certifications for new hires to
advanced credentials for senior staff. These
frameworks integrate with performance reviews
and promotion criteria, creating clear career
ladders.

What employers see as business value, employees
experience as career growth. Pearson’s 2025 Value

more than70% of certified professionals report
increased productivity, higher quality work, and
betterability to mentor peers. 76% saw increases in
the ability toinnovate and enhance work processes,
70% experienced anincrease in efficiency,and 32%
received salaryincreases after certification.

Summary

The future of certifications

As organizations use artificialintelligence to
optimize efficiency across their operations, the
significance of certificationis evolving. The leaders
we spoke to now expect certifications to function
more like professionallicenses — certain|ITroles
willincreasingly require specific certifications

in Al, cybersecurity, and cloud computing.
Furthermore, to build new skills with speed and
agility, organizations are adopting blended
learning models thatintegrate formal certifications
with hands-on training and mentorship.

Organizationalinvestmentis accelerating to match
thisimperative. Among organizations planning to
upskill theirworkforce, 78% specifically investin
certification programs. Employee datareinforces
this acceleration: Pearson’s 2025 Value of IT

71% of professionals reported theiremployers
increased IT training investmentsin 2024,
up from59% in2022.

Looking towards the future, certification now
comprises akey component of the infrastructure
forlifelonglearning, enabling professionals

to continuously update their expertise and
organizations to stay competitive.

Findings Conclusion

Countries Methodology

@@ Clearly they go to the top

of the pile... there’s amuch
higher level of confidence
that you’re going to

have a good hire and
you’re goingto have a

good experience. 99

Gary Hegedus

Chief Information Officer
& Managing Director at the
Bank of New York Mellon
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https://www.pearsonvue.com/content/dam/VUE/vue/en/documents/voc/pearson-vue-2025-value-of-certification-report.pdf?elqTrackId=5e6383c9025742218396928460ad0c2e&elqaid=2709&elqat=2&elqak=8AF51CA95013EACF97E7A30A3282011CDC4118C92E4205C470CB52F9931A0A306317
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https://www.pearsonvue.com/content/dam/VUE/vue/en/documents/voc/pearson-vue-2025-value-of-certification-report.pdf?elqTrackId=5e6383c9025742218396928460ad0c2e&elqaid=2709&elqat=2&elqak=8AF51CA95013EACF97E7A30A3282011CDC4118C92E4205C470CB52F9931A0A306317
https://www.pearsonvue.com/content/dam/VUE/vue/en/documents/voc/pearson-vue-2025-value-of-certification-report.pdf?elqTrackId=5e6383c9025742218396928460ad0c2e&elqaid=2709&elqat=2&elqak=8AF51CA95013EACF97E7A30A3282011CDC4118C92E4205C470CB52F9931A0A306317
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Organizational and
global differences

Who invests the most

Chinaand SaudiArabia are the heaviest investors
inIT certification for theiremployees, with most
organizations fully paying for any certifications
employeeswant to pursue. Indiaandthe U.S. follow
closely. The U.K. and Brazil also invest substantially,
though primarily for certifications required

for specificrolesratherthan any certification
employees choose.

The financial commitmentis substantial across
regions: 71% of organizations fully cover training
costs for certification, 60% cover exam fees,
and 51% cover exam preparation materials.

Summary Countries

Findings Conclusion

Organizational investmentinIT certifications by country
2%

China

2%

=8  SaudiArabia
5%

55% 39% 5%

2%

1007 40% 6% 4%

13% 5%

8%

6%

2%

B Fully pays forany certifications

B Fully pays forrequired certifications
Partially pays forany certifications
Partially pays forrequired certifications

Methodology
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Organizational differences Size and sophistication
Average added value per certified employee
Investment patterns and confidence levels vary The returns from certification scale with by company size
globally. SaudiArabia, China, and Mexico report the organizational size. Companies with1,000-4,999
highest added value per certified employee, while employeesreport average returns of $15,788 $20,233
Indian, Brazilian, and Saudi organizations express per certified employee. Thatincreases to $17,872 $17,872
the strongest optimism about certification’s fororganizations with5,000-9,999 employees, $15,788
contribution to success. Saudi companiesreport and $20,233 forthose with10,000+ employees —
the highest confidence in having fully equipped IT demonstrating that as organizations build
workforces, followed by India, the U.K., and China. certificationinto theirworkforce strategy,

. , the value compounds.
Some global organizations build centers of

excellence aroundregional strengthsintechnical
expertise. Forexample, one organization

_ _ . 1,000-4,999 5,000-9,999 10,000+
concentrates technology workin India forits employees employees employees

technical depth, security operationsin Poland,
and Al developmentin China.
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Conclusion

TheITand HR leaders we spoke to for thisreport
described certification as part of how their
organizations make decisions about talent,
technology, andreadiness. Itis builtinto hiring,
development, and how teams prepare forchange.

The rewards of those decisions are measurable.
Organizations that make certification a strategic
priority consistently see strongerresults: more
equipped workforces, better ROI, and a greater
ability to attract andretain talent. Leaders also
described teams that became easier to staff, doors
opening towork they previously couldn’t pursue,
and employees who were more engaged because
learning was clearly tied to opportunity.

What these organizations shareisanapproach

that weaves certificationinto how they operate.
When technology shifts or client demands evolve,
these organizations are better prepared because
continuous learningis already part of how work gets
done. Thatreadiness becomes evenmore valuable
as Aland automationreshape what work requires.
Organizations that have built learning foundations
canmove faster and with greater confidence.

The organizations and the ITand HR professionals
representedinthisreport show what’s possible
when certification becomes part of organizational
strategy. Lifelonglearningisn’t optional anymore.
It’'s how organizations stay competitive.

~
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Country results

n Brazil

People’s Republic of China

z .
- India

I@I Mexico

Kingdom of Saudi Arabia
N L. :
;/:|§ United Kingdom

United States of America

Findings

Analysis
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Brazil N & Eel x: 3

45% of businessleadersin Skillgaps are most Althoughitismore 61% link certification 82% believe that
Brazilrepresentcompanies  experiencedincybersecurity commonforcompanies withimproved project theirinvestmentsinIT
whose ITworkforceis not (86%) and Aland machine to fully pay only forrequired outcomesand 60% believe certificationhaveincreased
fully equipped withthe learning (82%).75% of IT certifications, 35% pay thatcertificationincreases  theoverall performance
mostup-to-date skills companiestrainandupskill  forcertificationsthatare opportunities forcareer of theirIT teams.
andknowledge. employees toaddress bothrequired and desired advancement.

skillgaps. by employees.

IT/Techand HR Leadersinterviewed

How much Brazilian businesses think IT certification investment helps achieve business goals .-+ Dotted line denotes global average

82%

Overall IT team Efficiency and Successful Accelerating Successful talent Organization’s Reducing Improvingemployee = Competitive Closingcritical IT
performance reliability of completion of the adoption of recruitmentin profitability IT-relatedrisks retention within advantage skills gaps within
IT operations critical ITprojects newtechnologies ITdepartment the T department the organization

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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Brazil ---- Dottedline denotes global average

The organization’s commitment to investinginIT certifications

87%
52%
35%
13%
5% e
The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like thatarerequired foran IT certifications IT certifications
to pursue employee’srole
Organizational approach to IT certification
68%
58%
32%
o
e 3%
We formally require IT We strongly encourage IT We support T certification We primarily focus on other Net: Do not formally
certification for certainjobroles certification as akey part of but they are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividual employeeinitiatives courses, on-the-job, etc.) (incl. Other/Don’tknow)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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Brazil

Types of training methods organizations
plantoinvestin

Certification programs

Instructor-led training
Industry conference or seminars'
Mentorship or coaching prog:ams

Partnerships with industry?rg-;anizations
Self-pacedtraining
Microlearning orjust—-in—time learning modules

Job rotation or cross-departmental training

Summary Findings Analysis

How organizations plans to address these
skills gaps going forward

Training / upskilling our employees

Implementing Al solutions

Hiring to fillthese gaps

Increased automation

Contracting with 3rd parties

Implementing non-Al solutions

Conclusion Methodology 25

---- Dottedline denotes global average

Areas where IT skills gaps are most pronounced
inorganizations

Artificial Intelligence / Machine Learning
Cybersecurity / Information security
Cloud computing
Data Science
Emerging Technologies
IT Governance
IT Project Management

Software Development /Programming
DevOps & Ag';ile Methodologies
System &'So'lution Architecture

Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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China

Summary

AN

42% of businessleadersin
Chinabelieve theirITworkforceis
not fully equipped with the most
up-to-date skillsand knowledge
andreport the biggest skillgaps

Findings

81% address skillgaps by training

and upskilling. The key motivators
forcertificationare to assess the

technical proficiency of candidates

and staff and as a key criterionfor

Analysis

78% of companies coverall
certification costs for their
employees, whichis significantly
higherthanall other countries
includedin thisresearch.

Conclusion Methodology 26

Q3

The mostreported benefits observed
from having a credentialed staff

are operational efficiency (efficiency
andreliability of IT operations)

and profitability. 61% also say

thatIT certificationincreasesthe
efficiency andreliability of their
IToperations.

incloud computing (78%) and
Aland machinelearning (74%).

promotion or career advancement.

64

IT/Techand HR Leadersinterviewed

How much Chinese businesses think IT certificationinvestment helps achieve business goals .-+ Dotted line denotes global average

61%
55% 55% 55%

52%

Successful talent
recruitmentin
ITdepartment

Competitive
advantage

Closingcritical IT
skills gaps within
the organization

OverallIT team
performance

Efficiency and
reliability of
IT operations

Successful Accelerating
completion of the adoption of
critical ITprojects newtechnologies

Organization’s
profitability

Reducing
IT-relatedrisks

Improving employee
retention within
the T department

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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* :
China ---- Dottedline denotes global average
e, . . o e o 97%
The organization’s commitment to investinginIT certifications
78%
19%
) 3%
= 2% e
The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like that arerequired foran IT certifications IT certifications
to pursue employee’srole
Organizational approach to IT certification
50%
50% 48%
2%
___________________________________________ 0%
We formally require IT We strongly encourage IT We supportIT certification We primarily focus onother Net: Do not formally
certification for certainjobroles certification as akey part of but they are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividualemployee initiatives courses, on-the-job, etc.) (incl. Other/Don’t know)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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* ;

China ---- Dottedline denotes global average
Types of training methods organizations How organizations plans to address these Areas where IT skills gaps are most pronounced
plantoinvestin skills gaps going forward inorganizations

Certification programs

Training / upskilling our employees

Artificial Intelligence / Machine Learning

Cybersecurity / Information security
Instructor-led training :

Implementing Al solutions Cloud computing

Industry conference or seminars
. Data Science

Hiring to fillthese gaps

Mentorship or coaching programs Emerging Technologies

IT Governance
Partnerships withindustry organizations Increased automation
IT Project Management

Self-pacedtraining Software Development / Programming

Contracting with 3rd parties

8 DevOps & Agile Methodologies
Microlearning orjust-in-time learning modules :

System & Solution Architecture
Implementing non-Al solutions :

Job rotation or cross-departmental training
Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.



2026 Value of IT Certification

64

IT/Techand HR Leadersinterviewed

Summary

36% of businessleadersinindia
donotbelieve theirlTworkforce
is fully equipped with the most
up-to-date skillsand knowledge,
and 96% see skillgapsinAland
machinelearning.

Findings

Cybersecurity is the second-
largest skills gap. 91% of companies
are training and upskilling their
ITemployees to address these
skillgaps. 69% say that certification
isrelied onto ensure they qualify
for specific projects and client
engagements.

How much Indian businesses think IT certificationinvestment helps achieve business goals

77%

78%

Analysis

55% of businessleaderswork
incompanies that fully pay for
allIT certifications desired by
andrequired fortheir staff.

Conclusion Methodology 29

Q3

Benefits of certificationmost
oftenobservedareincreased
productivity and efficiency
(63%) andimproved project
outcomes (61%).

---- Dottedline denotes globalaverage

OverallIT team
performance

Efficiency and
reliability of
IT operations

completion of
critical ITprojects new technologies

Successful Accelerating

the adoption of

Successful talent
recruitmentin
ITdepartment

Organization’s
profitability

Reducing
IT-related risks

retention within
thelTdepartment

Competitive
advantage

Improving employee

Closingcritical IT
skills gaps within
the organization

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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_ India ---- Dottedline denotes global average
- . . . - . e q o,
The organization’s commitment to investinginIT certifications 94%
55%
39%
o 6%
5% 2%
The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like that arerequired foran IT certifications IT certifications
to pursue employee’srole
Organizational approach to IT certification
61% 61%
39%
0%
___________________________________________ 0%
We formally require IT We strongly encourage IT We supportIT certification We primarily focus on other Net: Do not formally
certification for certainjobroles certification as akey part of but they are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividualemployeeinitiatives courses, on-the-job, etc.) (incl. Other /Don’t know)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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« __India

Types of training methods organizations
plantoinvestin

Certification programs

Instructor-led training
Industry conference or seminars
Mentorship or coaching progams
Partnerships withindustry organizations
Self-pacedtraining
Microlearning orjust-in-time learning modules

Job rotation or cross-departmental training

Summary Findings Analysis

How organizations plans to address these
skills gaps going forward

Training / upskilling our employees

Implementing Al solutions

Hiring to fillthese gaps

Increased automation

Contracting with 3rd parties

Implementing non-Al solutions

Conclusion Methodology 31

---- Dottedline denotes global average

Areas where IT skills gaps are most pronounced
inorganizations

Artificial Intelligence / Machine Learning

Cybersecurity / Information security
Cloud computing
Data Science
Emerging Technologies
IT Governance
IT Project Management
Software Development /Programming
DevOps & Ag';ile Methodologies

System & So'lution Architecture

Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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I Mexico AN Ee! *- ©3

52% of companieshaveless The biggest skillgap areas 76% of companiesrepresented 44% of the companiesrepresented
than fully equipped IT workforces are cybersecurity (64%) and Al rely onemployee trainingand fully pay forall IT certifications and
withthe most up-to-date skills and machinelearning (55%). upskilling to address skill gaps. reportbenefitssuchasincreased
andknowledge. InMexico, 49% of companies productivity and efficiency (57%),
believe IT certificationreduces improved project outcomes (52%),
staff turnover. and greater efficiency andreliability
of theirlT operations (71%).

IT/Techand HR Leadersinterviewed

How much Mexican businesses think IT certificationinvestment helps achieve business goals .-+ Dotted line denotes global average

Overall IT team Efficiency and Successful Accelerating Successfultalent Organization’s Reducing Improvingemployee = Competitive Closingcritical IT
performance reliability of completion of the adoption of recruitmentin profitability IT-relatedrisks retention within advantage skills gaps within
IT operations critical ITprojects newtechnologies ITdepartment the IT department the organization

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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o .
I I Mexico ---- Dottedline denotes global average
The organization’s commitment toinvesting inIT certifications 83%
44%
"""""""""""""""""" 38%
O,
13% L
5%

The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like thatarerequired foran IT certifications IT certifications

to pursue employee’srole

Organizational approach to IT certification

68%
60%
32%
8%
0%
We formally require IT We strongly encourage IT We supportIT certification We primarily focus on other Net: Do not formally
certification for certainjobroles certification as akey part of but they are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividualemployeeinitiatives courses, on-the-job, etc.) (incl. Other/Don’tknow)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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I SI Mexico ---- Dottedline denotes global average
Types of training methods organizations How organizations plans to address these Areas where IT skills gaps are most pronounced
plantoinvestin skills gaps going forward inorganizations

Certification programs

Training / upskilling our employees Artificial Intelligence / Machine Learning

Cybersecurity / Information security
Instructor-led training

Implementing Al solutions Cloud computing

Industry conference or seminars
. Data Science

Hiring to fillthese gaps

Mentorship or coaching programs Emerging Technologles

IT Governance
Partnerships withindustry organizations Increased automation
IT Project Management

Self-pacedtraining ) Software Development / Programming

Contracting with 3rd parties

8 DevOps & Agile Methodologies
Microlearning orjust-in-time learning modules :

System & Solution Architecture
Implementing non-Al solutions

Job rotation or cross-departmental training
5 Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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SaudiArabia & ) Eel * 3

30% of businessleaders Theirbiggest skillgaps More than half (56%) 67% of businessleaders 73% reportincreasesin
inSaudiArabiabelieve areinAland machine of businessleadersview workincompaniesthatfully technical proficiencyand
theirITworkforceisnot learning (63%), as well certificationasacore pay forallIT certifications quality of work because
fully equipped withthe as cybersecurity (47%). component of individual desired by andrequired of certification, and thisis
mostup-to-date skills 84% address skillgaps developmentandasakey fortheir staff. significantly higherthan
andknowledge. throughemployee training criterion forpromotion or othercountries.

and upskilling. careerdevelopment (52%).

IT/Techand HR Leadersinterviewed

How much Saudi Arabian businesses think IT certificationinvestment helps achieve business goals .-+ Dotted line denotes global average

78% 76%

Overall IT team Efficiency and Successful Accelerating Successful talent Organization’s Reducing Improvingemployee = Competitive Closingcritical IT
performance reliability of completion of the adoption of recruitmentin profitability IT-relatedrisks retention within advantage skills gaps within
IT operations critical ITprojects newtechnologies IT department the T department the organization

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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SaudiArabia ---- Dottedline denotes global average

o,
The organization’s commitment to investinginIT certifications 95%
67%
29%
) 5%
5% %
The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like thatarerequired foran IT certifications IT certifications
to pursue employee’srole
Organizational approach to IT certification
65%
44%
35% e
17%
3%
We formally require IT We strongly encourage IT We supportIT certification We primarily focus on other Net: Do not formally
certification for certainjobroles certification as akey part of but they are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividualemployee initiatives courses, on-the-job, etc.) (incl. Other/Don’tknow)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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SaudiArabia ---- Dottedline denotes global average
Types of training methods organizations How organizations plans to address these Areas where IT skills gaps are most pronounced
plantoinvestin skills gaps going forward inorganizations

Certification programs

Training / upskilling our employees Artificial Intelligence / Machine Learning

Cybersecurity / Information security
Instructor-led training :

Implementing Al solutions Cloud computing

Industry conference or seminars
Data Science

Hiring to fillthese gaps

Mentorship or coaching programs Emerging Technologles

IT Governance
Partnerships withindustry organizations Increased automation
IT Project Management

Self-pacedtraining ) Software Development / Programming

Contracting with 3rd parties

8 DevOps & Agile Methodologies
Microlearning orjust-in-time learning modules

System & Solution Architecture
Implementing non-Al solutions :

Job rotation or cross-departmental training
Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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S LT . .
;/:|§ United Kingdom AN ) Eol ©3

41% of the companies Companies experience Although companies are The most mentioned
representedinthe UK the biggest skillgapsin more likely to fully pay for benefits of certification
describe theirIT workforce Aland machinelearning requiredIT certifications, includeincreasesin
aslessthanfully equipped (85%).92% address 35% payforany certification productivity and efficiency
withthe most up-to-date skillgaps by training and desired by orrequired for (48%), increased
skillsand knowledge. upskilling theiremployees. anemployee’srole. opportunities forcareer

advancement (44%),
andimproved employee
1 o,
IT/Techand HR Leadersinterviewed retention (68%).

How much UK businesses think IT certificationinvestment helps achieve business goals - Dotted line denotes global average

OverallIT team Efficiency and Successful Accelerating Successfultalent  Organization’s Reducing Improvingemployee  Competitive Closingcritical IT
performance reliability of completion of the adoption of recruitmentin profitability IT-relatedrisks retention within advantage skills gaps within
IT operations critical ITprojects new technologies ITdepartment thelTdepartment the organization

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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=122 United Kingd
AN nite iIngdom .-+ Dottedline denotes globalaverage

The organization’s commitment to investing in IT certifications 92%
57%
35%
O,
9 8%
6% 2%
The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like thatarerequired foran IT certifications IT certifications
to pursue employee’srole
Organizational approach to IT certification
57%
46%
43% = e
1%
0%
We formally require IT We strongly encourage IT We supportIT certification We primarily focus on other Net: Do not formally
certification for certainjobroles certification as akey part of butthey are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividualemployeeinitiatives courses, on-the-job, etc.) (incl. Other /Don’t know)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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=F= United Kingd
AN nite ingdom .-+ Dottedline denotes globalaverage

Types of training methods organizations How organizations plans to address these Areas where IT skills gaps are most pronounced
plantoinvestin skills gaps going forward inorganizations

Certification programs

Training / upskilling our employees Artificial Intelligence / Machine Learning

Cybersecurity / Information security
Instructor-led training :

Implementing Al solutions Cloud computing

Industry conference or seminars
. Data Science

Hiring to fillthese gaps

Mentorship or coaching programs Emerging Technologles

IT Governance
Partnerships withindustry organizations Increased automation
IT Project Management

Self-pacedtraining Software Development / Programming

Contracting with 3rd parties

DevOps & Agile Methodologies
Microlearning orjust-in-time learning modules

System & Solution Architecture
Implementing non-Al solutions

Job rotation or cross-departmental training
5 Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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IT/Techand HR Leadersinterviewed

Summary

48% of the US companies
represented feel that theirIT
workforceis not fully equipped
withthe most up-to-date skills
andknowledge.

Findings

The most prominent skillgaps are
in Aland machine learning (80%)
and cybersecurity andinformation
security (54%). 84% of companies

address skillgaps withemployee
training and upskillinginitiatives.

How much US businesses think IT certificationinvestment helps achieve business goals

66%

OverallIT team
performance

Efficiency and
reliability of
IT operations

Successful
completion of

Accelerating
the adoption of

critical ITprojects new technologies

Successful talent
recruitmentin
ITdepartment

Organization’s
profitability

Analysis

Reducing
IT-related risks

The biggest motivations behind
investingincertificationare to
qualify for specific projects or
clientengagements (54%) and
to help address skills gaps (53%).

Conclusion Methodology 41

50% of the US companies
represented fully pay forany IT
certifications pursued by team
members, and mentionincreases
intechnical proficiency and quality
of work (62%), increased career
advancement opportunities (48%),
andincreasesinthe efficiency and
reliability of theirIToperations
(66%) as key benefits.

---- Dottedline denotes globalaverage

Improving employee
retention within
thelTdepartment

Competitive
advantage

Closingcritical IT
skills gaps within
the organization

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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USA

— .-+ Dottedline denotes globalaverage

The organization’s commitment to investinginIT certifications 90%
50%
"""""""""""""""""" 40%
10%
o,
6% 4%

The organization fully pays The organization fully pays The organization partially The organization partially Net: The organization Net: The organization
forany IT certifications only forIT certifications pays forany pays forrequired fully pays partially pays
employees would like thatarerequiredforan IT certifications IT certifications

to pursue employee’srole
Organizational approach to IT certification
55%
50%
A5
5%
___________________________________________ 0%
We formally require IT We strongly encourage IT We supportIT certification We primarily focus on other Net: Do not formally
certification for certainjobroles certification as akey part of but they are primarily pursued based forms of training (workshops / require certifications
oradvancement IT staff development onindividualemployee initiatives courses, on-the-job, etc.) (incl. Other/Don’tknow)

Country-levelfindings should beinterpreted as directional due to smallbase sizes typical of B2B decision-makerresearch. Difference between countries may reflect directional signals rather than statistically reliable distinctions.
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USA

— .-+ Dottedline denotes globalaverage

Types of training methods organizations How organizations plans to address these Areas where IT skills gaps are most pronounced
plantoinvestin skills gaps going forward inorganizations

Certification programs

Training / upskilling our employees

Artificial Intelligence / Machine Learning

Cybersecurity / Information security
Instructor-led training :

Implementing Al solutions Cloud computing

Industry conference or seminars
Data Science

Hiring to fillthese gaps

Mentorship or coaching programs Emerging Technologies

IT Governance
Partnerships withindustry organizations Increased automation
IT Project Management

Self-pacedtraining Software Development / Programming

Contracting with 3rd parties

DevOps & Agile Methodologies
Microlearning orjust-in-time learning modules

System & Solution Architecture
Implementing non-Al solutions

Job rotation or cross-departmental training
5 Networking & Infrastructure

Country-levelfindings should be interpreted as directional due to small base sizes typical of B2B decision-makerresearch. Difference between countries mayreflect directional signalsrather than statistically reliable distinctions.
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Methodology

The Pearson 2026 Value of IT Certification To complement the quantitative findings,
Employer Report draws on both quantitative and the Pearson Customer Research & Insights Team
qualitative research conductedin2025. conductedin-depth qualitative interviews

withthree seniorIT leaders at medium to large
organizations from September2-5,2025.
Interviews averaged 45 minutesinlength and were
conducted virtually through Microsoft Teams.
Theseinterviews provide context andreal-world
examples thatillustrate the survey findings.

Anonline survey was fielded from July 23 to
August10, 2025, with505ITand HR leaders at
organizations with1,000 or more employees.
Respondentsincluded 402 ITleadersand 103 HR
leaders across seven countries: the United States
(n=126), the United Kingdom (n=63), China (n=64),
Brazil (n=62), Mexico (n=63), Saudi Arabia (n=63), Due torounding, some results may reflect totals
and India (n=64). slightly higher orlowerthan100%.

All survey participants manage, are involvedin
hiring, orhandle development planning for IT
teams. All have experience managing, hiring,
orinterviewing staff with IT certifications,

and work at organizations that at least partially
pay foremployees to pursue IT certifications.
The survey was conducted online via Cashew.
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